
Harrogate & District Community Action 

Newsletter  Winter 2020   
 

 @HADCAcharity  

Download this newsletter at  
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The Gift of Kindness and Care    

 Care in Action 
Voluntary & Community Sector News for Harrogate District  

Promoting & Supporting Volunteering  
 

 
 

 

We have been raising awareness of the 

contribution volunteers are making in community 

organisations across the District. The response has 

been amazing and the challenge is to sustain this 

into 2021 as we continue to live with Covid. 
 

For the first time this year THE LOCAL FUND  is 

available towards running costs, as we want to 

ensure these vital good causes are not themselves 

left struggling at the time they are most needed.  
 

Please read ‘Care in Action’ to learn more about 

local community action and visit our website for 

some ideas on spreading Christmas Kindness all 

year around https://hadca.org.uk/news/christmas-kindness 

Where to Turn 
 

Free online Harrogate District  

Community Information Directory 

www.hadca.org.uk/WhereToTurn 
Connecting local people to their community   

This has been a year like no other.  However 

looking back there is so much to take heart from 

and to give encouragement as we look ahead. 
 

The pandemic has shown the resilience of 

communities with generous and talented 

individuals, good neighbours, schools, community 

groups, support networks and a big-hearted and 

responsive local business sector all stepping up. 

Much of our work is about helping people across 

the Harrogate district remain connected with their 

communities during this uncertain time. HADCA 

has been busy mobilising and harnessing the time, 

skills and kindness contributed by both existing 

and new volunteers. 

/HADCAcharity 

https://twitter.com/HADCAcharity
http://www.hadca.org.uk/news
https://www.facebook.com/HADCAcharity/
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Welcome to Care in Action 
Our HADCA Newsletter is published twice during 

the year.  

You don’t need to miss out on any opportunities or 

community news in between editions as you can 

sign up to receive our regular e-bulletins.  

The e-bulletins are packed full of the latest news, 

training, resources, local services and events.   
 

‘This is a brilliant bulletin - your newsletters spark 

off so many ideas.’ 
 

Sign up at www.hadca.org.uk/newsletter-subscribe  

Editorial contributions for possible inclusion in 

‘Care in Action’ are welcomed from all local 

voluntary and community organisations.  

They should be between 50 and 500 words in length and 

contributors should bear in mind the non-political nature 

of HADCA.  The editor reserves the right to edit 

contributions as necessary without reference to the 

contributor. The views expressed in this publication, 

whether attributed or not, do not necessarily reflect the 

views or policy of HADCA. To the best of our knowledge, 

the information contained in this newsletter is correct at 

the time of going to print.  HADCA cannot accept 

responsibility for any errors or omissions. The inclusion 

of an event or article does not constitute a 

recommendation. 

Deadline date for the next  

Spring/ Summer edition is 

Friday  

30 April 2021 
 

Editor: Angela Jones,  

HADCA Information &  

Communications Officer  

angela@hadca.org.uk  
 

If you would like Care in Action to be 

available in other formats or languages, 

please let us know. 

Share Your News 

You are NOT ALONE   
A reminder that North Yorkshire County Council and 

Harrogate Borough Council are working with 6 

community support organisations (CSOs) across the 

Harrogate District which are the point of contact for 

those who are isolated by the pandemic and who 

have no other local support available.  

The CSOs can arrange: 

 shopping for food and essential items 

 collecting prescriptions 

 a friendly listening ear 

 information & signposting to online activities 
or someone who can help, if they can't 

Our HELP service is the community support 

organisation (CSO) for Harrogate and the 

surrounding villages. Call 01423 813096 (Mon - Fri 

9am - 4pm) email help@hadca.org.uk  

In other areas of our district, the CSOs are:    

Ripon and villages: Ripon Community House  

01765 603631 (9am - 4pm Mon - Fri) 

reception@riponcommunityhouse.co.uk   

Knaresborough and villages: Knaresborough 

Connectors 07593 882340 (8am - 8pm)  

info@knaresboroughconnectors.org.uk  

Boroughbridge and villages: Boroughbridge 

Community Care 01423 324504 (9am - 1pm Mon - 

Fri) boroughbridgecommunitycare@gmail.com 

Nidderdale: Nidderdale Plus 01423 714953 (10am - 

4pm Mon - Fri)  admin@nidderdaleplus.org.uk  

Masham and villages: Masham Community Office  

01765 680200 (10am - 3pm Mon - Fri)  

info@visitmasham.com   
 

People with urgent need should call NYCC Customer 

Services on 01609 780780 (8am - 5.30pm 7 days).   

http://www.hadca.org.uk/newsletter-subscribe
mailto:angela@hadca.org.uk
mailto:help@hadca.org.uk
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Looking back at 2020 there is so much to take heart 

from and to give us encouragement as we look 

ahead. At HADCA we’re fortunate to have a unique 

perspective on our local community via our deep 

and wide network of members and partners. This 

year we’ve seen countless examples of people 

coming together to tackle unprecedented 

challenges.  

During the first lockdown our public sector partners 

rapidly mobilised the emergency planning systems 

that are always ready to go behind the scenes and 

reached out to locally based community 

organisations to set up a network of six 6 local hubs 

across the District. Staff and volunteers then worked 

together non-stop to make sure that everyone 

shielding and isolating was contacted, that food 

supplies were organised and that no one slipped 

through the net. Changes to all sorts of systems that 

would have taken months if not years to sort 

previously were tackled and resolved. 
 

Charities are providing a listening ear and reducing 

anxiety by running errands or doing a job that 

desperately needs doing around the house, such as 

our Help at Home support workers helping move 

furniture so that people can return home from 

hospital to a safe environment.  

 

Heart of our Community   
People may come to us with a practical need, but 

we try to find out more about them and what other 

things might make life easier, more comfortable  

and more enjoyable. 
 

Looking forward at HADCA we’re certain that we  

continue to have a vital and valuable contribution to 

make as a locally led and based support charity, who 

know and understand our varied communities, our 

voluntary organisations and partners. We are now 

well placed to continue to mobilise and harness the 

rich tapestry of local connections we have to enable 

good things to happen every day, however difficult 

it is out there. 
 

Please remember that we’re here to help if you 

don’t know where to turn and we can connect you 

up with someone who can help if we can’t. 

www.hadca.org.uk/WhereToTurn 

Before March Resurrected Bites were running three 

‘Pay as you feel’ community cafes in Harrogate and 

Knaresborough. Now they are providing a free home 

delivery service to people in need across the district, 

providing food, essential supplies and Christmas gifts.   

Harrogate charity Supporting Older People has been 

working with volunteer cook Paul Welch to provide 

free fresh meals to people in need of all ages. 
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Trusted Network #HereToHelp 

As lockdown restrictions continue, our message is 

that we are very much still ‘Here to HELP’ anyone 

who may be struggling whilst having to stay at 

home.  

‘Here to HELP’ services in Harrogate and Ripon 
 

Thanks to our amazing volunteers, we offer the 
following assistance: 
 

 Shopping and food vouchers 

 Prescription pick ups 

 Urgent practical jobs 

 Telephone befriending 

 Information and signposting to other areas 

of support  

 Craft and hobby supplies 

Keeping informed when you’re not online 
 

During the pandemic more and more of us have 

gone online to shop, connect with others, attend 

virtual classes and watch entertainment. And, of 

course, the digital world is often the first place 

we go to find information. Just ‘Googling’ it is 

sadly not an option for many of the people we 

support. That’s why we’re here to offer 

information over the phone about where to turn 

for local sources of support.  
 

As volunteer Stewart recently said about us: 

‘We're a bit like a tree really; if we can't help, 

we have branches and we know someone who 

can.’ 
 

To remind local residents about how we can help, 

we recently sent these handy bookmarks 

 

 

 
 

 

With Christmas approaching, we’re offering to 

collect festive items, such as wrapping paper, cards 

and gifts from local businesses, to people we 

support who are unable to get out themselves and 

don’t have local family or friends. 
 

We have received many enquiries about when we 

will be relaunching our voluntary car driving 

services and we have been taking guidance from 

Public Health North Yorkshire.  We understand this 

has been frustrating to people who continue to 

need transport to get to medical appointments. 

We have been signposting to alternative transport 

options locally, via North Yorkshire County Council 

and the NHS. We are now working hard to be ready 

to restart the driving service to help when needed 

to transport people to their appointments for the 

COVID-19 vaccination.   
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Giving Hope for the Future   
‘It’s comforting to know 

there's help out there for 

people like me who are 

extremely concerned about 

our lives in these 

frightening times.   

 

I'm always in awe of the 

kindness and goodwill of 

strangers. It’s one of the 

things that give me hope 

for the future.’ 

 How to get in touch  
 

Our team continues to work mainly from home but 

are all here to help: 
 

Harrogate:  Email: help@hadca.org.uk   
Alternatively, call 01423 813096  please leave a 
message with your name and phone number and 
we will call you back – phones are being checked 
very regularly. 
 
Ripon:  Email:   
requests@hadca.org.uk  
Alternatively, call 01765 
645915 and please leave a 
message  (as above)  

Linking Together  
 

During the year HELP has worked together and 

forged positive links with so many local groups 

and businesses. The HELP Ripon & Rural team was 

delighted to be involved with the Jennyruth 

Workshops 'About Ripon' Community Jigsaw 

Project.  
 

This vibrant and unique jigsaw ‘paints a picture’ of 

all the diverse ways Ripon community joins 

together, helping and supporting each other 

through good times and bad.  You can see all the 

participants and wonderful designs at https://

www.jennyruth.co.uk/community-jigsaw-project 

and one of our Susan’s lovely HELP designs below.  

Painting a garden bench, repairing a gate, collecting 

prescriptions, doing tip runs, moving a freezer, 

reading a meter, changing lightbulbs, checking a 

door lock - phew! A week in the life of the Help at 

Home team supporting local residents. 

 

mailto:help@hadca.org.uk
mailto:requests@hadca.org.uk
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Sadly the 13th Harrogate & District Volunteering 

Oscars couldn’t take place this year  due to Covid-

19 restrictions, but at our HADCA AGM local 

charities took the opportunity to say a virtual 

thank you and to celebrate the huge contribution 

volunteers make. This year our volunteers have 

never been more needed and they have stepped 

up to provide vital services for local people who 

have no-one else to turn to. 
 

HADCA charity members were joined by the Mayor 

of Harrogate Borough, Cllr Stuart Martin; the Mayor 

of Knaresborough, Cllr Christine Willoughby, the 

Mayor of Pateley Bridge, Cllr Mike Holt; the Mayor 

of Boroughbridge, Cllr Pat Taylor; partners and 

volunteers to enjoy a short presentation featuring 

just some of the many volunteers from across our 

Harrogate district who have made a real difference 

this year.   

As well as people giving time as part of the local 

community emergency response to Covid19, we 

celebrated the contribution of volunteers who were 

very active up to March, but have had to take a 

pause from volunteering these last few months, or 

who have been supporting charities in many 

different ways, often behind the scenes. 

 

 

 

Enjoy the Celebration video which can now be 

viewed online at https://vimeo.com/468585692 

Celebration of Volunteering 2020   

The annual Oscars celebration event is an inspiring 

and humbling evening, bringing together hundreds 

of people every year since 2008 to thank volunteers 

for their huge contribution in our district.     
 

John Fox, Oscars organiser and our HADCA Chair, 

would like you to please make a note in your diary 

of the date Friday 29 October 2021 - and we hope 

to see you then for the Harrogate & District 

Volunteering Oscars Awards Evening 2021! 
 

All the organisations taking part received a 

Certificate of Appreciation and just a few of them 

are featured on this page.  

Community furniture store, Essential Needs is 

celebrating 25 years of helping people on low 

incomes furnish their homes and saving tonnes of 

goods from going into landfill.  

Every Friday, Ready Steady Mums Harrogate 

volunteers support, listen to and walk with new 

parents and their babies, in all weathers. They also 

bake lovely cakes and biscuits and wash up! 

https://vimeo.com/468585692
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Raise Your Glass to our Volunteers!   

 

Raise Your Glass!   
 

At 7pm on Friday 30 October, when the Oscars 

Evening would have opened, John Fox, organiser 

of the Volunteering Awards invited everyone to 

raise a glass (or a cup!) to all the fantastic 

volunteers who work so hard to support our 

communities. We were joined by people from 

across the district including the Mayor of 

Harrogate Borough, Cllr Stuart Martin. 

 

‘With mental health needs and loneliness rates 

rising rapidly, we will not be defeated in providing 

this life-giving service to new parents in our 

community despite recent challenges.’ 

 

As the pandemic hit, Rebecca Lund set up a 

WhatsApp group in Starbeck to keep people in 

touch. Starbeck in Bloom supporters were offered 

help with shopping, prescription collections and a 

chat line. Rebecca organised job parties keeping 

Starbeck litter free, planting and maintaining floral 

displays and connecting people. The group also 

made hundreds of washbags for the NHS.  

Harrogate Clothes Bank provides access to free 

clothes, shoes, bedding, baby equipment and toys. 

During lockdown volunteers continued the service 

by taking orders and delivering to people’s doors 

knowing that many people were struggling 

financially due to the pandemic and unable to buy 

new clothes. ‘We couldn’t run this free provision 

without our wonderful team of volunteers who 

not only help customers find items but also sort 

through donations.’ 

Reflect volunteers provide free one-to-one support 

to anyone struggling with pregnancy choice or 

pregnancy loss.  ‘Volunteers have helped countless 

individuals and families through some of the 

hardest times of their lives.’ 

https://hadca.org.uk/volunteer
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Focus on Funding to Survive and Thrive 

THE LOCAL FUND 2020 is open  

Taking account of everything that has happened this 

year and the other sources of emergency funding 

that have been available, THE LOCAL FUND will 

prioritise supporting applications from smaller local 

voluntary and community organisations and to offer 

assistance with running costs. Just "keeping the 

lights on" is proving to be hugely challenging for 

many groups. We want to ensure that as we emerge 

from the pandemic these vital activities firstly 

survive and can then rebuild and thrive as people 

are able to become active in their communities 

again.  

Key features of the 2020 Fund: 

Grants of up to £5000 available for core running 

costs for organisations with an income of under 

£200,000 a year, who can show that they are 

suffering financial hardships due to the challenge of 

2020. The deadline is 11th January 2021. 

 

Applicants will be asked to provide a simple cash 

flow forecast. To help with this there is a free 

online workshop, with one date remaining on 

Tuesday 15th December. The ‘Predicting your 

financial future' workshop is suitable for anyone 

with responsibility for their organisation’s finances 

and/or for funding applications, especially smaller 

organisations and those with little prior experience 

of cash flow forecasts.  The workshop is open to all 

voluntary and community groups, not just 

potential TLF applicants. 

 

 

Looking Ahead 

The Partnership Group of Two Ridings Community 

Foundation, HADCA and Harrogate Borough 

Council has continued to meet monthly 

throughout 2020 to keep in touch on local, 

regional and national funding developments. Our 

aim has been to help secure additional emergency 

funding into our voluntary and community 

organisations and to ensure that this year's 

funding round complements other funds and helps 

where it is really needed. Looking ahead to 2021 

we'll complete the 2020 round of giving and learn 

from that experience before finalising plans for 

2021. 

One thing we're certain of is that growing local 

giving remains crucial and that the pandemic has 

demonstrated the vital role of the voluntary and 

community sector in responding and mobilising 

support to help ensure that no one slips through 

the net.  

Apply for funding at  
https://www.tworidingscf.org.uk/fund/tlfharrogate/ 
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Growing Local Giving  
 

 Any local good cause or community group 

can sign up to use THE LOCAL LOTTO to 

help generate funds  

 60p from every £1 ticket goes direct to 

local charities, voluntary organisations and 

community groups, with at least 10p going 

to THE LOCAL FUND 

 Over 100 good causes are signed up for 

THE LOCAL LOTTO, many of which have 

helped our most vulnerable residents 

during Covid-19. Groups need ongoing 

financial support so they can continue to 

provide activities and services now and in 

the future. 

 Over £50,000 is being raised annually for 

good causes  based on current ticket sales.  

 To 5 November, £112,959 has been raised 

by groups across the Harrogate District  

 You can give the gift of giving by 

supporting local good causes and providing 

a bit of fun with Gift Vouchers from just £5  

 If you’re over 16 you can play THE LOCAL 

LOTTO with tickets at just £1 and could win 

a cash prize of up to £25,000! 
 

https://www.thelocallotto.co.uk/ 
 

 

A recent winner said ‘I support Harrogate 

Homeless Project as this could be any one of us - 

purely circumstance that leaves people 

homeless and vulnerable. Winning has come at 

a fabulous time for me as like so many others 

COVID has affected my job and I find myself 

redundant.’ 

 
 
 

 Welcome to Harrogate Community 
House  
 

At the beginning of November, HADCA was 

delighted to welcome Rhian and Carole to 

our small charity team. At the moment most 

of the team are working from home and the 

building is closed to visitors but there were a 

few of us at Community House to welcome 

our new colleagues on their first day.  
 

Carole is working at Community House on 

the Duty Officer rota, keeping the building 

safe for tenants. Rhian is working at home as 

our new temporary Digital Information 

Assistant developing our directories and 

helping volunteer managers recruiting 

volunteers.   
  

We are also very happy to welcome Iain and 

Tom from the Harrogate Town AFC 

Community Charity as new tenants.  
 

Now the club has 

moved into the English 

Football League they 

need more space at 

the ground and so 

we’ve also benefited 

from their promotion!   

Read about the exciting plans for the charity   

at https://www.htafccommunity.co.uk/ 
 

If you would like to know more about the 

offices now available please email us at 

reception@harrogatecommunityhouse.org 

 

https://www.thelocallotto.co.uk/
https://www.htafccommunity.co.uk/
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The Covid crisis has shown the need for digital skills 

more than ever! Zoom, Skype, Facetime …all have 

been lifelines to many. However, across the 

Harrogate district we are aware that there is still a 

significant percentage of residents who don’t have 

digital skills.  
 

Harrogate Borough Council’s ambition is to assist 

anyone who isn’t currently able to take full 

advantage of technology and create a network of 

‘Digital Champions’ across the district to help 

residents improve those all-important digital skills.  
 

When your organisation signs up a Digital 

Champion you will have access to a library of 

teaching materials to share with residents. From 

basic word, email and internet to applying for jobs 

and completing online forms. There are also 

training materials available on use of smart phones 

and internet security. Basically something for 

everyone! All the materials can be printed off so 

there is a reminder of everything taught. 

 

Become a digital champion – it’s free! 

 Contact fiona.friday@harrogate.gov.uk who 

will send you a code and joining instructions 

and is happy to answer any questions you 

may have 

 Then all you need to do is complete the 

Digital Essentials course before you start to 

share your skills and every time you help 

someone record it on the dash board  
 

https://www.harrogate.gov.uk/community/

harrogate-district-get-digital 

Heating Homes this Winter 

Bob was worried about how to pay his bills and how 

to keep on top of them. The stress and worry were 

all-consuming.  
 

24,500 households in North Yorkshire live in fuel 

poverty. That’s 10% of the region’s population - 

families, older people, single mums, young couples - 

living in a home that they cannot afford to heat 

adequately.  
 

This happens for lots of different reasons. It might 

simply be choosing to put food on the table rather 

than turning on the heating, often it is skyrocketing 

bills that are just no longer within budget.  
 

Warm and Well have local experts who help with 

switching to a cheaper energy supplier, applying for 

grants and making easy-to-do changes to keep 

warm and save money.  
 

Bob was helped to choose a cheaper tariff and 

changed his way of payment to a standing order.  

‘I no longer feel like they [the energy company] are 

on my back anymore. I can relax. I feel a lot better. 

I wake up in the morning and I don’t feel pressure.’ 
 

On average a homeowner will save £200 a year, but 

many people save more.   
 

Anyone struggling with keeping warm this winter 

due to money worries, can call Warm and Well in 

North Yorkshire on 01609 767555 
 

More information and advice can be found at  

www.warmandwell.org.uk  

mailto:fiona.friday@harrogate.gov.uk
http://www.warmandwell.org.uk/
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At our first virtual AGM in October, we shared how 

HADCA helped and connected communities, 

charities and volunteers across Harrogate District 

during the past year; providing our 'Where To 

Turn' local information services and our HELP 

community services keeping people safe and well 

at home supported by volunteers.  

 

During 2019-20 our HELP team provided a voluntary 

car driving service for 11,276 journeys, gave over 

2,350 hours of practical support for people who 

can't manage themselves and held 55 Here to HELP 

sessions signposting to local sources of support. 

The work of the charity would not be possible 

without the dedication and commitment of 

volunteers - 132 people giving an amazing 353 

hours of time every week in 2019-20!    
 

In March HELP services were reshaped almost 

overnight to offer a ‘Here to HELP’ COVID-19 

Community Support service to people in the 

Harrogate and Ripon areas, who were isolated at 

home and without friends or family nearby to assist 

them. Over 230 volunteers came forward to help 

their community in the face of this unprecedented 

situation.  
 

Frances Elliot, our CEO said:  

‘As we look ahead we know that there will be 

challenging times, but here at HADCA we will work 

in partnership to ensure that local people have 

access to the support they need and to nurture the 

culture of volunteering and neighbourliness that 

has long existed in the District, and has flourished 

so much this year.’  
 

As well as receiving support from Harrogate 

Borough Council and North Yorkshire County 

Council, HADCA has benefited from government 

coronavirus support grants via the National Lottery 

Community Fund and Two Ridings Community 

Foundation.  
 
 

 

Nurturing Local Culture of Neighbourliness  

This has been a great morale boost to our team and 

helped enormously in adjusting rapidly to the 

lockdown measures and ensuring we’ve been able 

to respond quickly to many new and changing 

needs for support.  
 

The funding has helped us to mobilise and harness 

the time, skills and kindness contributed by both 

existing and new volunteers and raise awareness of 

the contribution they are making in hundreds of 

community organisations across the District.  
 

The response has been truly amazing and the 

challenge now is to sustain this on into 2021 as we 

continue to live with Covid in the community. 
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Working Together for Our Communities  

The HADCA Connecting Ripon Network has met 3 

times on Zoom this year since the start of the 

pandemic. We also started regular virtual Charity 

Chief Officers & Chairs Catch-Ups in the summer. 

These meetings are always a good opportunity to 

share local challenges, concerns and opportunities, 

but in these changing and uncertain times it's 

become even more important to stay connected.    
 

These friendly spaces give reassurance we are on 

the right track facing new challenges together and 

they are an opportunity to seek or offer help.  
 

At every meeting we hear how local charities are 

working so hard to make sure people are being 

cared for and not being left behind or forgotten 

during these isolating times, especially those 

without access to technology. Colleagues are  caring 

and creative, thinking of different ways to keep 

people connected, especially during these winter 

months.  
 

Members have been very adaptable in the face of 

rapid change and have contributed to their local 

communities as best they can. The message ‘It is 

important to try to do the right thing for 

everybody’, is especially important now as people 

are reacting and coping with the pandemic, the 

restrictions and changes to guidance, in different 

ways.  

 

 

Connecting Ripon & Charity Chief Officers 

Connecting Ripon Meeting Dates 2021 

2 February, 5 May, 14 July and 6 October  Anyone 

involved with a charity or community group 

working in the Ripon area who would like to 

connect with others to achieve more is welcome to 

join the Network of 90 members. 

www.hadca.org.uk/ConnectingRipon 

The uncertainties of when different services should 

re-start were shared, with different criteria for 

different contracts confusing for people isolated 

and needing to return.  
 

Health inequalities have been exacerbated by the 

Covid-19 crisis and there has been a loss of 

confidence for some older people and those 

shielding. This has also led to changes in 

volunteering with some regular volunteers not 

returning but new volunteers coming forward who 

may have lost their jobs and are looking for new 

skills.  

Whilst local charities are providing as much online 

activity and as many connections as possible, we 

know people do need to get together, and it can be 

especially important for some, for example refugee 

families, carers’, people struggling with their 

mental health. 

Dementia Forward is one HADCA member being creative. They 
are delivering a ‘Café in a Box’  to people who can’t go along 
for a cuppa to a Wellbeing Café at the moment 
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The Voluntary and Community Sector 

Emergencies Partnership was formed based on 

learnings from the domestic crises of 2017, 

including Grenfell, and a sector-wide ambition 

to deliver a more coordinated response during 

emergencies.  
 

It is a route for local unmet needs (including need 

for digital skills, food and housing for example) to 

be escalated to a national level. HADCA is 

involved through our national body NAVCA and 

we complete weekly returns.  
 

The Partnership recognises the crucial role the 

voluntary sector plays and, with the increasing 

demands made on the sector, is a safety net.  

 

What does the Emergencies Partnership do?  

 A national platform to gather intelligence 

on unmet need at national, regional and 

local levels  

 A request for support service for when the 

demand for support outstrips the supply 

available to meet it 

 Five regional multi-agency cells, to 

facilitate a more collaborative and 

coordinated response across the voluntary 

and community sector  

 One national volunteering cell which has 

national overview and provides a single 

point of contact for requests for large-scale 

volunteer support  

 

Contact Karen at HADCA karen@hadca.org.uk to 

feed local unmet needs in to the Partnership and 

you can also apply for support directly by visiting 

vcsep.org.uk/request-support  

 

The Harrogate District Climate Change Coalition is 

a collaborative group of businesses, public sector 

organisations and voluntary groups, which 

promotes and implements greenhouse gas 

reduction activities throughout the district.  
 

Find out more and how you can get involved on 

their new website https://www.hdccc.info/  

 

This guide has been created to help voluntary 

sector leaders in the Harrogate District to support 

the wellbeing of their staff and volunteers.  
 

It recognises that workplace wellbeing and 

supporting the mental and emotional health of 

staff is much broader than mental health training 

and crisis intervention, though these have an 

important role to play too. It identifies 6 areas that 

have a significant impact on wellbeing at work. For 

each of these building blocks, it explains why each 

is important for workplace wellbeing, provides a 

number of practical ideas about how it can be 

integrated into an organisation and what support 

resources are available in the district to do this. 
 

Funding for this project comes from the West 

Yorkshire and Harrogate Health and Care 

Partnership, via the Harnessing the Power of Our 

Communities programme. 
 

https://communitysupportny.org.uk/training-resources/
people/ 

https://vcsep.org.uk/request-support
https://www.hdccc.info/
https://communitysupportny.org.uk/training-resources/people/
https://communitysupportny.org.uk/training-resources/people/
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Culture and Creativity in Ripon   
 

 

 

 

 

 

 

 

 

 

 

 

Ripon Museums rely on a large team of 145 

volunteers and after the first lockdown it was 

critical to have them back in important roles such as 

serving on the desk, selling in the shop, cleaning, 

helping visitors socially distance, delivering essential 

maintenance work and keeping the gardens looking 

fabulous.  
 

Director, Helen Thornton said: ‘It is really wonderful 

having visitors back enjoying these special sites. 

Our visitors love learning new things, being 

inspired by the stories we tell here. This whole 

experience has given us new insights into how to 

deliver our business and presented us with new 

opportunities – especially around developing our 

digital offer.’ 
 

The Museums are now open with booking in 

advance required  https://riponmuseums.co.uk/ 

Jennyruth Workshops is a vibrant productive 

workshop where adults with learning disabilities 

design and make a range of handcrafted gifts and 

products.  Jennyruth workers are trained in a wide 

variety of skills to help develop self-awareness, 

pride, dignity and self-confidence and potential for 

participation and employment in their community. 
 

A very carefully structured weekly timetable 

ensures that workers are provided with a variety of 

opportunities, mirroring what would normally be 

on offer at the workshops, but also adding new 

activities like wellbeing, Reading Time and Quizzes. 

Throughout the pandemic, workers have been busy 

painting products at home so that Jennyruth can 

continue to generate an income through their new 

online shop, with click and collect, delivery and 

bespoke order services all available.  

https://www.jennyruth.co.uk/ 

https://hadca.org.uk/wheretoturn
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Championing Success and Self-Belief  

/new_peer 

/New-Beginnings-561016837742943/ 

Take Your Turn in the Spotlight! 
If you are involved with a local charity and would like to feature in a future edition of Care in Action  and on 

our HADCA website, please let us have your news at www.hadca.org.uk/Submit-News or email 

hadca@hadca.org.uk  We would love to hear about how your organisation makes life better for people in 

Harrogate district and opportunities to get involved.  

E:  newbeginningsnorthyorkshire@gmail.com  

New Beginnings is a peer support group for female 

survivors of domestic abuse and their children in 

Harrogate District. Working alongside local charity 

IDAS, new Beginnings forms part of women’s exit 

strategy (from refuge) to ensure survivors continue 

to gain access to support long after crisis services 

have resettled the individual or family.  

 

For anyone living with an abusive partner or family 

member the risk of harm intensified during 

lockdown. Once lockdown started Chief Executive 

Lindsay Oliver, a survivor herself, immediately set up 

a Whatsapp support group. In the first weeks there 

was a 700% increase in requests for 1:1 support. 
 

The group focuses on the building of confidence, 

improving mindset, setting and achieving goals 

alongside practical support. But most important is 

connecting survivors with each other to encourage 

positive social networking and true peer support, 

championing each other’s successes no matter how 

small.  
 

New Beginnings received a grant from THE LOCAL 

FUND for the Harrogate District in 2019 and is 

growing a volunteer network and establishing 

partnerships with charities and businesses across 

the district.  Peer Connections project packs are 

being delivered to aid emotional resilience in 

children, teens and women, as well as community 

donations of warm clothing and a selection of fresh 

produce thanks to Roots & Fruits in Harrogate.  

The charity offers everything from a safe space to 

offload concerns and frustrations to food, clothing 

and furniture to ensure families live in an 

established and fully functioning home.  

https://hadca.org.uk/directory/organisation/15690 

https://twitter.com/new_peer
https://www.facebook.com/RiponWalledGarden
https://www.facebook.com/New-Beginnings-561016837742943/
http://www.facebook.com/harcvs
mailto:newbeginningsnorthyorkshire@gmail.com
https://hadca.org.uk/directory/organisation/15690
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Tel: 01423 504074  E-mail: hadca@hadca.org.uk 
www.hadca.org.uk  
 

Community House, 46 - 50 East Parade 
Harrogate HG1 5RR 

Community House, Sharow View 
Allhallowgate, Ripon  HG4 1LE  

Our free online resource for people 
looking for charity services , 

information, advice and support for 
themselves, someone they care for 

or support.   

Our free online resource matching 
local people with volunteer roles 

that suit their interests, skills, 
availability, location  and needs. 

Harrogate Borough Council and Ripon City Council 
financially contribute to the provision of support to 
charities and volunteers in Harrogate District.  

HADCA sends you ‘Care in Action’ because you 

have signed up to our information service or you 

receive it as a representative of one of our partner 

organisations. We record your name and address 

to enable us to provide this service. If you no 

longer wish to receive your paper copy of ‘Care in 

Action’, please let us know.  

hadca.org.uk/WhereToTurn hadca.org.uk/Volunteer 

Following Government guidance during the coronavirus out-
break the HADCA team has been mainly working from home 
since 24 March.  Email is the best way to get in touch.  

https://twitter.com/HADCAcharity
https://www.facebook.com/HADCAcharity/
mailto:hadca@hadca.org.uk
http://www.hadca.org.uk
hadca.org.uk/WhereToTurn
hadca.org.uk/Volunteer

