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The Power of Kindness

Huge thanks must be given to John Fox and the
many people involved in making the Volunteering
Oscars happen, but on the night the volunteers
themselves are the stars of the show.

The Awards evening brings together people who
have raised huge amounts of cash and given a
lifetime of quiet service to good causes. This
annual celebration illustrates that people are
sociable and benefit hugely from being part of
something positive. A great example of this is the
wonderful Ripon Community Poppy Project which
brought people of all ages together from across
the city and beyond.

These are the people who give their own time to
make things better for all of us - looking after sports
facilities and gardens, running activities for people
of all ages and those with special needs, taking
people to health appointments, providing a safe
and welcoming home for those at risk of
homelessness and running the foodbank.

What we see day in day out is that it is kindness
which makes our area a great place to live. You
can read some examples of this in the following
pages, along with how HARCVS works for people in
Harrogate District to benefit from leading fulfilling
and active lives and to have opportunities to make
a positive contribution to local community life.

The annual Harrogate District Volunteering Oscars
is a wonderful celebration of kindness and HARCVS
is honoured to have been a partner in the awards
from the start in 2008.
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Welcome to Care in Action
Our HARCVS Newsletter is published 3 times
during the year.
You don’t need to miss out on any opportunities or
community news in between editions as you can
sign up to receive our regular e-bulletins.
The e-bulletins are packed full of the latest news,
training, resources, local services and events.
‘This is a brilliant bulletin - your newsletters spark
off so many ideas.’
Sign up at www.harcvs.org.uk/newsletter-subscribe

Editorial contributions for possible inclusion in
‘Care in Action’ are welcomed from all local
voluntary and community organisations.
They should be between 50 and 500 words in length and
contributors should bear in mind the non-political nature
of HARCVS. The editor reserves the right to edit
contributions as necessary without reference to the
contributor. The views expressed in this publication,
whether attributed or not, do not necessarily reflect the
views or policy of HARCVS. To the best of our
knowledge, the information contained in this newsletter
is correct at the time of going to print. HARCVS cannot
accept responsibility for any errors or omissions. The
inclusion of an event or article does not constitute a
recommendation.

If you would like Care
in Action to be
available in other formats or languages,
please let us know.
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The Community Safety Hub for Harrogate District
offers advice and assistance to voluntary and
community sector partners.
Referrals for mediation services can be made
through the Hub and there is a small budget for the
Handyperson Scheme to provide items such as
safety chains and spy holes, for vulnerable people in
the community.
If you want to discuss a case,
seek
advice,
make
a
mediation referral or explore
opportunities for possible
funding you can contact a
member of the Hub Team on
01423 500600 or email
community.safety@harrogate.gov.uk

Share Your News

Deadline date for the next
Spring 2019 edition is
Tuesday 5 March 2019
Editor: Angela Jones,
HARCVS
Tel 01423 504074
angela@harcvs.org.uk

Keeping Safe

The Prevent Practice Guidance is for people working
with individuals vulnerable to extremism.
It
provides advice on understanding and recognising
risks and vulnerabilities of radicalisation and
appropriate, proportionate responses. If you would
be interested in having a talk to your group about
Prevent, please contact Julia Stack, Community
Safety Manager, Julia.Stack@harrogate.gov.uk
safeguardingchildren.co.uk/prevent-practice-guidance

Follow us @HARCVS for the latest voluntary
and community sector news and we’ll follow
you back and retweet your events and
updates to over 3,700 followers.
If you would like to find out more about
using social media to support your voluntary
organisation why not come to one of our
FREE social media surgeries during 2019 in
Harrogate, Ripon and Knaresborough.
HARCVS - Supporting and promoting local voluntary action
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Anniversaries and Kindness
In the Introduction we noted that the CVS
movement really gained momentum after the First
World War:

@ChiefExecHARCVS

It’s been a very busy autumn here at HARCVS,
with the regular round of network meetings and
events as well as lots of work to set up for our
new Prevention and Wellbeing service and take
on the responsibility for Harrogate Community
House. This is all really important activity, but
actually what really marks out late 2018 for me is
another
wonderful
Harrogate
District
Volunteering Oscars Ceremony.
This was the 11th year of the awards and if I’m
honest I wondered if it would be possible to
maintain momentum after the success of the 10th
awards in 2017. As I’m coming up to 10 years in
post here I should have known better, of course!
Once again there was a truly humbling array of
nominations and inspiring stories of people giving
their time and skills in so many ways.
Anniversaries have been an important feature of
the season, some celebrated more publicly than
others. At the Oscars several groups were
presented with anniversary certificates, including
ourselves,
quietly
celebrating
thirty
years since Ann
Morris
founded
Harrogate and Area
CVS. For our 25th
anniversary
my
predecessor
Hazel
McGrath wrote a
history
of
the
organisation.

‘Today’s CVS’s are descendants of the Councils for
Social Services (CSS’s) that existed at local level in
many areas for much of the 20th century.
One or two were founded in the early 1900’s (for
example Hampstead, Liverpool and Bradford). By
the end of the First World War a new movement
was underway which flowed into the
establishment of the National Council for Social
Services in 1919. The new organisation was
funded by a legacy from Edward Vivian Birchall,
who had died in 1916 after being wounded whilst
fighting in France. Before the war Birchall had
been very active in setting up the National
Association of Guilds of Help and left £1,000 to
his friend, S P Grundy, “to do some of the things
we talked about”.
The NCSS eventually became the National Council
for Voluntary Organisations (NCVO) and
throughout the 20th century helped to establish
many key charitable organisations, including Rural
Community Councils, Citizens Advice Bureaux,
Relate, Age UK and our own National Association
for Voluntary and Community Action (NAVCA).’
As we commemorate the
centenary of the 1918
Armistice it is fitting to
reflect that the movement of
which we are part owes a
debt of gratitude to one
particular soldier who lost his life in WW1.
Across the District many people have been involved
in organising events and activities to mark the
centenary of the end of World War 1, most notably
in Ripon.
Continued on page 4
3

HARCVS - Supporting and promoting local voluntary action

.

Care in Action - Autumn / Winter 2018

Working Together

Spreading Kindness
Continued from page 3

The Ripon Community Poppy Project brought
people of all ages together to decorate the city and
provide a stunning backdrop for the Ripon
Remembers programme of music, art, history and
commemoration held over the past few weeks.
These events and anniversaries have coincided with
the publication of a report by one of the most
respected writers and researchers on not for profit
policy and practice, Julia Unwin.
“Kindness,
emotions and human relationships” is a
recommended read for anyone with an interest in
where kindness fits in public policy and services.
carnegieuktrust.org.uk/news/julia-unwin-reportexamines-role-of-kindness-in-public-policy/
What we see day in day out is that it is kindness
which makes our area a great place to live; if we
can all work in partnership to capture and bottle
the tangible kindness in evidence at the Volunteer
Oscars and the End of WW1 commemorations I feel
optimistic for the future.

Good Gym is a movement which spreads kindness
and is growing across the country.
It’s a simple concept, combining physical exercise
with doing some good: helping others, keeping fit
and well and having some fun along the way.
Discussions are underway to start up a Good Gym
in Harrogate and through our work at HARCVS we
can see that this could mobilise new volunteers
and help lots of local people and groups.
To find out more visit:
www.goodgym.org/proposals/harrogate
or email robin@northyorkshiresport.co.uk
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Harrogate District Volunteer
Managers’ Network

The Network meets 4 times a year and provides an
opportunity for anyone involved in recruiting and
supporting volunteers from the local area to meet
and to discuss any problems they have encountered
in their role.
We enjoy bringing people who involve volunteers
together to share things that work well to make
volunteering better for everyone. Charities problem
solving and supporting each other is what we do at
HARCVS.
At the September meeting, with the help of a few
props we plotted the ‘volunteer journey’ from an
initial expression of interest to being an active
volunteer and, even better, a long term volunteer!
It was our first meeting at the lovely refurbished St
Wilfrid’s Community Centre in Ripon.
In December we’re looking at attracting and
recruiting potential new volunteers to grow the
number of people involved in our area
and focusing on ensuring the best possible
outcomes for everyone from our communications
with these potential volunteers.
Next Meeting Date:
Wednesday 13 March, St Wilfrid’s Community Centre

HARCVS - Supporting and promoting local voluntary action
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Working Together for Our Communities
Harrogate District VCS
Chief Officers and Chairs Group

Connecting Ripon

‘Keeps us in touch with the local scene’
Leading an organisation can sometimes be a lonely
place, so it's good to be able to get together to
share issues and challenges, as well as good news
and success.

The October meeting was held at The Art Lab, a
great new welcoming creative community space,
which inspired us to think creatively to help make
Ripon an even better place for everyone.

Opportunities for partnership working and funding
are shared. The information exchange is always
valuable for members and also raises awareness of
current issues, including problems around basic
two way communications with the voluntary
sector. Karen, HARCVS Chief Executive, is then able
to raise these issues in her role as voluntary sector
representative on the Harrogate District Public
Services Leadership Board
With public sector funding, there is often the need
to do more with less and it is necessary to manage
expectations. The voluntary sector needs to be
assertive about what can realistically be delivered
for the funding provided.

HARCVS Networks bring people together to
exchange information and ideas to improve
services, encourage collaborative working and
share good practice.
www.harcvs.org.uk/Voice-Influence
HARCVS - Supporting and promoting local voluntary action

There has been a lot of positive partnership
working in the last few months and even more
connections were made during the meeting.
Everyone agreed that it is great to see people in
Ripon coming together for community events and
projects such as Yorkshire Day and the Community
Poppy Project which were also raising the profile of
the city. However there is still a real need to work
together to grow a pool of local volunteers and
some services are struggling to meet demand.
Anyone involved with a charity or community
group working in Ripon or the surrounding area
who would like to connect with others to achieve
more is welcome to join the Network.
‘This is just a life line. I don’t know why everyone
doesn’t come along to these meetings!’
Next Meeting Dates:
Wednesday 6 February, Ripon YMCA
Wednesday 8 May, St Wilfrid’s Community Centre
www.harcvs.org.uk/ConnectingRipon
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11th Harrogate District Volunteering Oscars

Thank you to John Fox, all sponsors and partners
and most of all the amazing volunteers who made
the 11th Annual Volunteering Oscars Awards
Ceremony at the Old Swan Hotel on 2 November
2018 such an inspiring and special event, with over
380 people attending. Shortlisted nominees, friends
and family were invited to the evening celebrating
volunteers from around our district.

And the Winners are….
Congratulations to the winners and
commended volunteers in each category

highly

Young Volunteer of the Year - under 25 years
Winners: Cameron Osburn and Hannah Pears
Highly commended: Shaun Doyle, Henry Key
Dan Ventress, Oatlands Community Group (all
Highly Commended): Emma Anderson, Alana
Bottomley, Isla Gouldson, Oscar Gouldson, Alec
Leitao, Estelle Leitao, Amy Robson, Evie
Robson, Mattie Robson, Ella Smith-Dunn, Immogen
Smith-Dunn, Scarlett Smith-Dunn
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Care Volunteer of the Year
Winner: Irene Small
Highly commended: George Pyman
Community Volunteer of the Year
Winner: Jerry & Carole Anderson
Highly commended: Nikola Stephenson
Environment Volunteer of the Year
Winner: Sue White
Highly commended: Jenny Godfrey, Wendy
Oldham, Malcolm Secrett, Pam Westley
Sports Volunteer
Winner: Cameron Osburn
Highly commended: Geoff Kendall
Volunteering Team of the Year
Winner: Wellspring Therapy Volunteer Team
Highly commended: Harrogate District Foodbank
Team
New Volunteer of the Year - for any person who
has started volunteering within the last 12 months
Winner: Carrie Mulligan
With thanks to the Harrogate Advertiser for the
photos on pages 6 and 7

HARCVS - Supporting and promoting local voluntary action
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A Special Celebration of local volunteers
Unsung Hero of Harrogate
Winner: Anne & Ray Richardson
Unsung Hero of Knaresborough
Winner: Ita Mirams
Highly commended: Ernest Clarkson, Peter Lacey,
Jean Blakey
Unsung Hero of Ripon & Boroughbridge
Winner: Geoff Kendall
Unsung Hero of Nidderdale
Winner: Colin Paine (Lynd Products)
Lifetime Achievement Award - for the volunteer
who has given an extraordinary contribution to the
organisation, its service users and fellow volunteers
over a significant length of time. Unlike the other
Awards, this recognises the contribution across a
number of years rather than just the last 12
months.
Winner: Teresa Lambert

Trustee of the Year
Winner: Judith Bottomley
Organisation of the Year - which has demonstrated
best practice in Volunteer Management.
Winner: Autism Angels
Corporate Engagement Award - for any business or
team who have taken part in a volunteering
initiative over the past 12 months.
Winner: Strata

Congratulations too to those local voluntary

Volunteer of the Year for the volunteer
who has given an extraordinary
contribution to an organisation, its
service
users
and
fellow
volunteers. This volunteer has gone
those extra few miles.
Winner: Amanda Whittaker

organisations celebrating special anniversaries this
year including Happy Wanderers and The Spa
Lodge (60 years); Oatlands Pre School (50 years);
Tewit Youth Band (40 years); Emmaus House (30
years); Starbeck in Bloom (20 years) and Harrogate
at Christmas (10 years). Not forgetting HARCVS,
celebrating our 30th Anniversary!

HARCVS - Supporting and promoting local voluntary action
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New Era at Much Loved Home
After eighteen months of hard work behind the
scenes by the trustees of both Harrogate
Community House Trust (HCH) and HARCVS,
responsibility for the ownership and management
of Harrogate Community House has now been
transferred to HARCVS.

The purpose of HCH has always been to promote
and improve the effectiveness of charities by
providing them with affordable premises and
facilities in Harrogate. Just as important has been
the concept of Community House as a ONE-STOP
centre for members of the public seeking advice
and assistance from local charities and to promote
co-operation between such organisations.
HCH Chair of Trustees Peter Wood says that his
board recognised the clear fit between the
objectives of HCH and HARCVS when they started
to explore options for the future operation of the
building; “We’ve always worked closely with
HARCVS and this seemed an obvious next step to
take, to ensure the continued success of this
facility in Harrogate”.

Discussions about new arrangements for the
operation of the building commenced when
longstanding and much loved Community House
Manager Errol Levine indicated his intention to
retire on a certain big birthday. HARCVS trustees
Kevin Douglas and John Fox worked closely with
HCH trustees Peter Wood and Trevor Wright to
carry out the detailed work involved in completing
the transfer successfully.

Errol was involved with the local voluntary sector
for decades, being the first Volunteer Bureau
Manager in Ripon and starting the Time Together
Scheme in the early 1990s.
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Chair of HARCVS John Fox explained “HARCVS is
honoured and excited to have taken on the role of
looking after this much loved home for voluntary
and community sector groups and supporting all
the tenants and visitors”.
He added “Since Harrogate Community House
opened in 1997 HARCVS has always provided the
reception service for the building and it’s been a
really good partnership with HCH. We were
pleased to be invited to explore ways of working
together even more closely and we felt that for
both charities the time was right to take that next
step of merging the two organisations and
benefiting from the opportunities that brings.
HARCVS thanks and acknowledges all the hard
work and support given by all HCH trustees and
Errol Levine which has resulted in a well-used
building which has been maintained to a high
standard and kept up to date to meet the need of
tenants. Karen Weaver and her team are very
much looking forward to building on these sound
foundations and ensuring the building goes from
strength to strength over the years to come”.

HARCVS - Supporting and promoting local voluntary action
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Happy To Help
On a day to day basis it is very much business as
usual and the friendly and knowledgeable HARCVS
reception team will continue to support tenants
and meeting room users and meet and greet the
many visitors to the building every week.

It’s never too late to sign up..
THE LOCAL LOTTO is a
fundraising opportunity for
local
voluntary
and
community groups across
the Harrogate district which
also enables players to
support the good causes they care about most.
It is free for good causes to join and the money
raised helps keep our voluntary and community
sector thriving across the district.

If you would like more information about the
office accommodation and fully equipped meeting
rooms available at Harrogate Community House
please visit www.harrogatecommunityhouse.org
or contact our reception team on 01423 503700
and they will be happy to help.

Everybody should have somewhere to turn
Help people find the support they need by
helping us keep our Harrogate District
Where To Turn Community Information
Directory up to date.
Make sure your charity, support group and
regular community activities are included in
and please update your details.
You can add a record and request a form to
update your listing at

www.harcvs.org.uk/WhereToTurn
HARCVS - Supporting and promoting local voluntary action

60p from every £1 ticket of THE LOCAL LOTTO goes
direct to local charities, voluntary organisations
and community groups. Players of the lottery can
win a £25,000 jackpot plus smaller prizes each
week.
Sign up your good cause or sign up a player!
www.thelocallotto.co.uk

November saw the dedication ceremony of the
King Edward VII Memorial Gate and Memorial
Garden in Valley Gardens in Harrogate.
King Edward VII was known as ‘Edward the
Peacemaker’ for his work in fostering good
relationships with other European countries and
thus provides a fitting link with the adjacent
Memorial Rose Garden which commemorates
the centenary of the Armistice.
This is a great community project led by the
dedicated volunteers of Friends of Valley
Gardens.
www.friendsofvalleygardens.co.uk
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Geoff to Grow Local Giving
Back in September twenty one organisations
received a total of £40,000 worth of grants in the
first round of awards from THE LOCAL FUND for
the Harrogate District (TLF). All recipients were
invited to a reception event held at Harrogate
Borough Council Civic Centre, attended by the
Mayor Cllr Bernard Bateman and Cllr Sam Gibbs,
Chair of the HBC Voluntary and Community Sector
Liaison Group and Friends of THE LOCAL FUND.
During the autumn the TLF Partnership Group has
been working on the 2019 programme for THE
LOCAL FUND, which will include an anniversary get
together early in February and a Celebration of
Volunteering dinner at the Majestic Hotel in
Harrogate on Friday 7 June. Anyone signed up as a
Friend will receive a newsletter update giving all
the details once confirmed; if you’re not on our
mailing list and would like to be you can do this via
our website at www.harcvs.org.uk/FriendsTLF
The
Partnership
Group would also
like to welcome
fundraising
volunteer
Geoff
Dunning to the
team. Geoff retired
as CEO of The Road
Haulage Association
in 2014 and for the
last four years has
been a volunteer
fundraiser for St Michaels Hospice.
This year Geoff joined Two Ridings Community
Foundation as a volunteer assessor of charities
that had applied for grants to THE LOCAL FUND for
the Harrogate District.
This experience impressed him with the range and
nature of the many projects that were funded in
round one of THE LOCAL FUND.
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As a result he approached the Partnership to see if
he could bring his considerable experience to help
with fundraising activity for THE LOCAL FUND. This
is just the kind of support that is vital to the success
of growing local giving and we enthusiastically
welcomed him to the team.
Geoff, who is already a Friend of THE LOCAL FUND,
will help raise the profile of THE LOCAL FUND with
the many successful businesses in the Harrogate
district and contribute to the establishment of long
term funds for the benefit of the local charities.
Geoff is a volunteer of Two Ridings Community
Foundation but will focus on supporting THE LOCAL
FUND. Please get in touch with Geoff if you want to
know more about his role or if you have a business
contact whom you would like to connect with THE
LOCAL FUND.
Contact gdunning@sky.com
linkedin.com/in/geoffdunningharrogate
@geoffdunning

Friends of the LOCAL FUND - a group of likeminded people and organisations who wish to
encourage charitable giving and gain support
for THE LOCAL FUND in the Harrogate District.
Twitter: @TLFHarrogate
Sign up as a Friend:
www.harcvs.org.uk/FriendsTLF
TLF Website: www.trcf.org.uk/tlfharrogate
Email: info@trcf.org.uk
Tel: 01904 929500

HARCVS - Supporting and promoting local voluntary action 9
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Stepping ‘Strictly Style’ into Volunteering
These staff have been selected from
the full range of a top class hotel’s
careers,
including
events
management, health and beauty,
green keeping, finance and HR.
They’ll be sharing their skills to help
their partners with a variety of
challenges.

September saw another exciting development
under the umbrella of THE LOCAL FUND for The
Harrogate District. Business partner Rudding Park
launched their employer supported volunteering
programme matching staff volunteers to seven
local charities.
At HARCVS we are always looking out for new ways
in which we can support local voluntary and
community groups to meet the needs of people in
our communities. This means being open to
developing new ideas, grasping new opportunities
and working with new partners. Sometimes early
discussions come to nothing, and then on other
occasions something really interesting and
worthwhile can emerge. This is certainly true of a
conversation with the management team at
Rudding Park Hotel earlier this year.
As well as being hugely
supportive of THE LOCAL
FUND they also wanted to
go much further in
developing their links with
local good causes. The
culmination of these discussions saw seven local
voluntary organisations being introduced, ‘Strictly’
style, to staff from the hotel who’ve been given the
opportunity to spend a day a month volunteering
for the next twelve months.
HARCVS - Supporting and promoting local voluntary action

The enthusiasm in the room was
great to see, as animated
conversations quickly got underway
between the matched couples! We’ll be keeping in
touch with Rudding Park and the charities to
ensure everything goes smoothly and to share the
learning from the project.

If you’re a voluntary organisations thinking about
how to develop links with businesses, HARCVS
has another free ‘Building Relationships’
workshop coming up on 7 February. Find more
information on our website www.harcvs.org.uk.
In this half day masterclass we consider what
your charity has to offer and how to decide which
businesses would best match your charity. By the
end of the session you will have a better
understanding of how your organisation could
benefit from Employer Supported Volunteering
and feel more confident in developing new
volunteer roles and approaching a local
business.
11
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Learning, Reflection and New Connections
Our HARCVS Impact Report gives some examples
of how we have helped communities, charities and
volunteers over the last year.

Thank you to everyone who joined us at our AGM
event at The Hub @ St John’s in Knaresborough.
Our outgoing Chair, Jackie Snape reviewed the year
for HARCVS, highlighting both achievements and
challenges in what had been a year of adjustment.
Throughout the year, HARCVS had remained
committed to being visible in the local community,
delivering key information services, supporting the
local sector to recruit volunteers and providing a
high quality service to older and vulnerable people,
through the Harrogate Easier Living Project (HELP).

Charities and community groups need two things
to operate successfully – cash and volunteers. A
thriving local voluntary and community sector
means there is intense competition for them. Our
work is very much focussed on connecting and
collaborating to improve the flow of both, and to
give all local groups the best chance to attract the
resources they need to achieve their charitable
objects.
Thank you to everyone who has supported us
during this year of adjustment. Read our Report at
harcvs.org.uk/news/making-difference-harrogate-district

Jackie likes a good quote and Confucius summed it
up this year: ‘Learning without reflection is a
waste, reflection without learning is dangerous’.
Four trustees from member organisations
were elected to our Board of Trustees. We were
pleased to welcome David Ashton-Jones (Disability
Action Yorkshire); Ian Bergel (Washburn Heritage
Centre); Tim Mallett (Tockwith Community Hub);
Andrew Marson (PCC of Bilton St John and St Luke).
We said a fond
farewell
and
thank you to
Jackie for her
support,
hard
work,
advice,
expertise,
friendship and
kindness
over
the last 10 years,
as a trustee and Chair of our Board.
12
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See and Being Seen with Royal Approval!
HARCVS is one of several local voluntary and
community organisations which holds the DOYCI
Award. This is a Royal Award presented to
community projects based in Yorkshire. Successful
schemes need to be owned, developed and led by
the people they serve and should be of real value
to the community, well run and an inspiration to
others.

This year’s event was held once again at the
excellent Regen Centre in Riccall near Selby, with
over 40 award winners in attendance from a wide
range of organisations. The Harrogate District was
well represented with several award winners from
our area in attendance - HS4LC, Friends of the
Valley Gardens, Orb Community Arts and Claro
Enterprises.

The benefits of becoming an Award Holder include
Royal recognition of excellence, the use of the royal
logo which enhances fund raising credibility and of
course the promotion of organisational pride.

As Karen says “It’s a real honour to receive a Duke
of York Community Initiative Award and we’ve
been delighted to run our workshop at the last
two annual conferences. Each year we’ve had the
opportunity to meet people from some amazing
charities making a huge difference in their
communities, and we learn as much from them as
they do from us, if not more.”

In addition, as an Award Holder you become
members of the DOYCI family and have the
opportunity to access business management
support through workshops, mentoring and
networking and also apply for small grants via an inhouse funding stream.

The annual Award Holders Conference brings
together winners from all over Yorkshire for a one
day event and for the past two years HARCVS has
been delighted to host one of the workshops.
Karen and Anna from our team have run the “See
and be Seen” workshop which gives participants
practical hints and tips on how to improve their
visibility in their community. You’ve an opportunity
to take part in this popular workshop when it
returns to Harrogate on 7 March 2019.
HARCVS - Supporting and promoting local voluntary action

If you are interested in
dipping your toe into the
world of Royal Honours the
closing date for 2018
applications is 14 December
2018. Any applications
received after this date will
be rolled over into the following year. If
successful the Award lasts for five years, after
which you can reapply, and individual awards are
also given in recognition of exceptional leadership
skills.
The assessment process involves completing an
application form and then receiving a visit from 2
assessors. They will need to see key documents
such as your constitution, accounts and business
plan, and then during their visit they will explore
further what makes your organisation special,
how it is managed and how you involve
volunteers and service users.
More information on what is involved is available
via thedukeofyorkscommunityinitiative.org.uk
13
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Energy and Enthusiasm brings Ripon Together
It’s expected that a certain big cycle race in
September 2019 will feature, but there will be
plenty of opportunity for other events and activities
to be supported, including making the city a more
accessible place to visit for everyone.

Ripon Together is the Community Interest
Company set up in 2016 to foster and support
partnership working in and around the city of
Ripon, bring residents and people from all sectors
together for positive change.
At the AGM in October five new directors joined the
board: Robyn Harrison, Simon Hewitt, Mick Stanley,
Sara Trewhitt and Lindy Webb. Four existing
directors are continuing for a further term (Stuart
Baldwin, Stuart Gill, Dean John Dobson and Karen
Weaver) and finally Councillor Eamon Parkin will
represent the City Council.
At the AGM members heard about how Ripon
Together has supported the Yorkshire Day
celebrations, assisted with improvements to
Lavender Alley and
helped to co-ordinate
the
phenomenally
popular programme of
events commemorating
the centenary of the
1918 Armistice.
Following a review of
what has worked well
and lessons to be
learned, the board is
now working on a
forward plan for 2019 to
discuss with members.

Often just changing one small thing can make a real
difference, as shown with the national ’Take a Seat ’
campaign. Ripon businesses and community
premises are being encouraged to join the campaign
and offer people a chance to take a seat and ‘catch
their breath’ when out and about. The aim is to help
tackle issues of social isolation and motivate older
people and people with disabilities to feel confident
about leaving their homes and play a more active
part in their local community.
The partnership is really keen to build on the huge
amount of community involvement in events in
2018 and ensure that the energy and enthusiasm
shown by so many people is maintained and valued.
For more information on Ripon Together e mail
info@ripontogether.com or like and follow them on
Facebook and Twitter.

HARCVS enjoying Yorkshire Day in Ripon

@RiponTogether
/RiponTogether
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Community held in a room

The Harrogate Clothes Bank is a free service for
anyone on a low income.
Community Centres provide the space, activities
and events for people of all ages to come together.
Thanks to the Big Lottery Reaching Communities
Fund, St Wilfrid's Community Centre in Ripon has
been transformed into a fantastic resource for the
local community. It re-opened its doors in
September and everyone will find a warm
welcome.
Discover this 'Hidden Gem' for yourselves. The
team would love to hear from you on 01765
279055 or stwilfridscommunitycentre@hotmail.com

Date For Your Diary:
Sights & Sounds of Ripon
Saturday 16 March 2019
Free family-friendly day full of activities and
information for all ages at venues throughout
the city.
This is a great opportunity for agencies,
businesses and voluntary and community
organisations to showcase their work and
promote what is unique about living in the
city of Ripon. The event is free to visitors and
participants and each year attracts upwards
of 800 visitors.
If you would like to get involved or would like
more information please
contact Fiona.Friday@harrogate.gov.uk
HARCVS - Supporting and promoting local voluntary action

The Clothes Bank aims to stock:
Clothes & Shoes for babies, children and adults;
Suits e.g. for people having interviews; Bedding
(duvets, sheets, pillows); Toys; Baby equipment
e.g. pushchairs, stair gates, baby baths, car seats,
Moses baskets.
People are asked to please bring bags to take the
clothes home in.
If someone needs a suit for an interview and is
unlikely to use the suit again, they are asked to
return the suit in clean condition to the Clothes
Bank for someone else to borrow. Johnsons the
Cleaners offer free cleaning for people who are
unemployed and going for an interview. The
Clothes Bank team also love to hear if people are
successful in getting a job.
Most donations are second hand and guarantees
cannot be given that equipment is working. Car
seats are only accepted in good condition and
where they have not been in an accident. The
Clothes Bank cannot accept liability for any issues
with the items donated.
Opening Hours: 10.30am - 12.30pm on the second
Friday and the last Saturday of each month at the
Canaan Warehouse, McCarthy Storage World,
Ripon Rd, Harrogate HG1 2BT (Go through the gate
to the warehouse at the back on the left-hand side)
Contact harrogateclothes@gmail.com or 01423
544528.
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Here to HELP
We are pleased to announce the launch of our
“Here to HELP” coffee mornings from January 2019.
These socials will
take place in a
different
location
across the district
each week and are
open to all. As well
as a chance to have a chat over a cuppa, we will be
on hand with information and advice about any
nagging concerns or issues attendees need to get
sorted. Details of dates and venues will be available
from the HELP office shortly.
We are also expanding our regular social groups and
now offer craft groups in Ripon and Harrogate.
These offer the chance to informally share skills with
other people, or try something new. Participants can
bring along something they are working on, or just
come and see what others are up to.

We will additionally be working in partnership with
Supporting Older People (SOP) and Boroughbridge
Community Care to deliver support for older and
vulnerable people across the District.
SOP will continue to provide befriending services,
social groups and events in Harrogate and
Knaresborough. Boroughbridge Community Care
will continue to support people to the east of the A1
with befriending, transport and social activities.
Both organisations also offer a comprehensive
range of minibus outings to places of interest both
locally and further afield.
Contact details:
Supporting Older People, 01423 531490
Boroughbridge Community Care, 01423 324504
As always, Jennifer Sonley will be pleased to support
you with queries about our own HELP services, as
well as with information, advice and signposting to
other local services. Our Harrogate office hours are
9am until 3 pm Monday to Friday 01423 813090,
help@harcvs.org.uk

After its successful pilot, we will also continue to run
our monthly “Oaks & Acorns” intergenerational
group with Woodlands Day Nursery. This lively
group gives the chance to mix with young children
whilst doing a different activity each session.
‘When I first came to you, I was absolutely scared.
When I picked up crocheting, I began to pick up
too. It’s built my confidence.’

www.helpharrogate.org.uk
/HELP.Harrogate

‘It's made me smile, which is something I don't do
very often.’
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@HELP_Harrogate
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Crafty Fun

Talking Wellbeing

Our Ripon and Harrogate craft groups provide the
opportunity to meet up socially over craft projects.
The groups are open to anyone, regardless of their
ability and participants can either bring their own
crafts or participate in a group craft project.
Recently the groups
have been awash with
red and black wool, as
the keen knitters among
us
created
several
hundred poppies. Their
handiwork has formed a
very poignant display outside Ripon cathedral as
part of the ‘Ripon Remembers’ World War 1
Commemorations.

HELP’s Ripon and Rural Befriending Service have
recently joined forces with The Churches of the
United Benefice to set up The Markington
Wellbeing Service. The scheme will provide
companionship and/or transport to local people
who may be experiencing social or physical
isolation in the village and surrounding area.
The volunteer befrienders will offer a listening ear
and company through regular home visits.
Volunteer car drivers will provide door-to-door
transport to assist people struggling with transport
to reach medical appointments, make essential
trips and social visits in the community.
The idea of the scheme is that volunteers are from
the same or neighbouring communities as the
beneficiaries. It is hoped this will establish a real
sense of rapport between the two groups and help
maintain and encourage community links between
residents.

The groups meet once a month on a Thursday
morning at Harrogate Community House and every
Thursday afternoon at Ripon’s Holy Trinity Church.
Please contact the HELP offices for more details:
Harrogate – 01423 813090, help@harcvs.org.uk
Ripon – 01765 945915 rrwb@harcvs.org.uk
HARCVS - Supporting and promoting local voluntary action

Anyone wishing to volunteer with the service, or
find out more, can contact Julie Proudler on 01765
645902 or Julie@harcvs.org.uk
‘This is an invaluable service. I cannot begin to
describe the wonderful support from everyone. I
would have found it hard to cope without them.’
‘You have given me the confidence to remain
living at home at 84 years of age.’
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HARCVS Members in the Spotlight
SASH - A Shelter in a Storm
When 19-year-old James from Harrogate had
nowhere to go and no one to talk to, SASH was
there to help. He says: ‘I don’t know what I would
have done without SASH. You felt they really
wanted to help you as an individual.’
James had been having trouble with anxiety and a
breakdown in the relationship with his stepfather
led to him having to leave home.
‘I had an argument one night, and it escalated and
I had to leave home. I went to my Dad’s for a bit
but I couldn’t stay there. There was nowhere for
me to go. I ended up sleeping in the car for a few
days in February. I felt scared and ashamed.’
It was then he found out about SASH.
SASH is a long-established registered charity that
works to prevent homelessness for young people
aged 16-25 in York, North Yorkshire and East
Yorkshire. Our two key services are Nightstop, which
provides emergency overnight accommodation, and
longer-term ‘Supported Lodgings’. Both place young
people facing homelessness with trained volunteer
hosts who offer a safe place to stay in their own
homes.
You may not think
youth homelessness
is an issue in
Harrogate and Ripon
but as Amber Seaver,
a SASH coordinator
based in Harrogate,
explains:
‘Young people in this
area are just as
vulnerable to losing
a roof over their
heads as in any other.’
18

‘In fact, Harrogate is SASH’s second busiest area
for referrals after Scarborough. And, sadly, there
are never enough host places to meet demand.’
‘The only options left open to the young person if
we can’t place them are hostels or supported
flats. But many aren’t ready to be on their own
and miss out on having someone there to talk to
and give them the guidance and support they
need.’
‘It’s those relationships, more than just a roof
over their heads, that help make a real difference
to the way their lives turn out. Our hosts are
always telling us how rewarding they find the
experience even if it’s not always easy.’
‘We offer training and 24/7 support to our hosts
and each young person is carefully assessed so we
know our placements are safe. We also pay our
volunteers because we don’t want cost to be a
barrier.’
James is very glad he found SASH. He’s now been
able to move on and is in work. He says:
‘My anxiety had been through the roof, but after
just two weeks in SASH I was feeling a lot more
positive. Knowing that I was part of a household,
fitting in, it felt really good. I’m feeling a lot
happier about the future.’

HARCVS - Supporting and promoting local voluntary action
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HARCVS Members in the Spotlight
Preventing Youth Homelessness

Making a difference in Harrogate
Head Office:
107-109 Walmgate
York
YO1 9UA
E: info@sash-uk.org.uk
@sashinyork
@sashyorks

In 2017, SASH:

helped 49 young people avoid homelessness
and

provided 234 nights of safe accommodation
in the area
Could you help make a difference?
To find out more about SASH and volunteering as a
host please call: 01904 652043
or visit www.sash-uk.org.uk

Take Your Turn in the Spotlight!
If you are involved with a local charity and would like to feature in a future edition of Care in Action and on
our HARCVS website, please let us have your news at www.harcvs.org.uk/Submit-News or email
cvs@harcvs.org.uk We would love to hear about how your organisation makes life better for people in
Harrogate district and opportunities to get involved.
HARCVS - Supporting and promoting local voluntary action
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Our HARCVS free online resource for
people looking for charity services,
support groups and community
activities for themselves, someone
they care for or support.

Our HARCVS free online resource
matching local people with
volunteer roles that suit their
interests, skills, availability, location
and needs.

How to Contact HARCVS
Tel: 01423 504074 E-mail: cvs@harcvs.org.uk
www.harcvs.org.uk
Community House, 46 - 50 East Parade
Harrogate HG1 5RR
Community House, Sharow View
Allhallowgate, Ripon HG4 1LE
HARCVS sends you ‘Care in Action’ because you
have signed up to this information service we
provide or you receive it as a representative of one
of our partner organisations. We record your name
and address to enable us to provide this service. If
you no longer wish to receive your paper copy of
‘Care in Action’, please let us know by using the
contact details above.

@HARCVS
www.facebook.com/HARCVS
Affiliated to the National
Association for Voluntary and
Community Action (NAVCA)

Harrogate Borough Council and Ripon City Council
financially contribute to the provision of support to
charities and volunteers in Harrogate District.
Harrogate & Area Council for Voluntary Service Limited
Company limited by guarantee Registered in England and Wales
Registered Charity No. 1144758 Company No.7760477

