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Promoting & Supporting Volunteering  
 

 
 

 

Volunteers have connected people, kept people 

fed, safe, well, active and involved during the 

pandemic. Our local charities really understand 

local people and local needs, know the importance 

of local places and enable people to lead the life 

they want to lead.  

 

It’s fantastic for our voluntary and community 

sector to be recognised and we’re delighted our 

CEO, Frances Elliot, will receive an MBE in the 

Queen’s Birthday Honours.  

Frances will accept the award on behalf of local 

charities and volunteers who contribute so much.  

Where to Turn 
 

Free online Harrogate District  

Community Information Directory 

www.hadca.org.uk/WhereToTurn 
Connecting local people to their community   

Small Charity Week celebrates and raises 

awareness of the essential work of the UK’s small 

charity sector who make an invaluable 

contribution to the lives of millions of individuals, 

communities and causes across the UK and the 

rest of the world.  

 

At HADCA we’re taking part via social media to 

make sure our fantastic small local charities know 

they are appreciated for all their hard work and 

the contributions their volunteers make.   

Local charities have been there for us during this 

difficult year, with care, kindness, understanding 

and practical support.  

/HADCAcharity 

Read more on page 3 

https://twitter.com/HADCAcharity
http://www.hadca.org.uk/news
https://www.smallcharityweek.com/
https://www.facebook.com/HADCAcharity/
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Welcome to Care in Action 
Our HADCA Newsletter is published twice during 

the year.  

You don’t need to miss out on any opportunities or 

community news in between editions as you can 

sign up to receive our regular e-bulletins.  

The e-bulletins are packed full of the latest news, 

training, resources, local services and events.   
 

‘This is a brilliant bulletin - your newsletters spark 

off so many ideas.’ 
 

Sign up at https://hadca.org.uk/LatestNews 

Editorial contributions for possible inclusion in 

‘Care in Action’ are welcomed from all local 

voluntary and community organisations.  

They should be between 50 and 500 words in length and 

contributors should bear in mind the non-political nature 

of HADCA.  The editor reserves the right to edit 

contributions as necessary without reference to the 

contributor. The views expressed in this publication, 

whether attributed or not, do not necessarily reflect the 

views or policy of HADCA. To the best of our knowledge, 

the information contained in this newsletter is correct at 

the time of going to print.  HADCA cannot accept 

responsibility for any errors or omissions. The inclusion 

of an event or article does not constitute a 

recommendation. 

Deadline date for the next  

Autumn/ Winter edition is 

Friday 12 November  2021.                                                                                                                                                                                                                           
 

Editor: Angela Jones,  

HADCA Information &  

Communications Officer  

angela@hadca.org.uk  
 

If you would like Care in Action to be 

available in other formats or languages, 

please let us know. 

Share Your News 

You are NOT ALONE   
A reminder that North Yorkshire County Council and 

Harrogate Borough Council continue to work with 6 

community support organisations (CSOs) across the 

Harrogate District which are the point of contact for 

anyone who has no other local support available.  

The CSOs can arrange: 

 shopping for food and essential items 

 collecting prescriptions 

 community transport  

 a friendly listening ear 

 information & signposting to activities or 
someone who can help, if they can't 

Our HELP service is the community support 

organisation (CSO) for Harrogate and the 

surrounding villages. Call 01423 813096 (Mon - Fri 

9am - 4pm) email help@hadca.org.uk  

In other areas of our district, the CSOs are:    

Ripon and villages: Ripon Community House  

01765 603631  

reception@riponcommunityhouse.co.uk   

Knaresborough and villages: Knaresborough 

Connectors 07593 882340 

info@knaresboroughconnectors.org.uk  

Boroughbridge and villages: Boroughbridge 

Community Care 01423 324504 

boroughbridgecommunitycare@gmail.com 

Nidderdale: Nidderdale Plus 01423 714953  

admin@nidderdaleplus.org.uk   

Masham and villages: Masham Community Office  

01765 680200    info@visitmasham.com   
 

People with urgent need should call NYCC Customer 

Services on 01609 780780 (8am - 5.30pm 7 days).   

 

mailto:angela@hadca.org.uk
mailto:help@hadca.org.uk
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Our CEO, Frances, shares a few words  on the new 

challenges the  voluntary and community sector 

faces and how HADCA can help:  
 

The creativity, adaptability and resilience that all of 

our charities, communities, staff and volunteers 

have shown this past year has been phenomenal.   
 

As we enter this next phase where so many people 

have been vaccinated (again, thanks to the amazing 

response of volunteers and community groups who 

have supported the local programme to move at 

pace), our attention is moving from emergency 

response to supporting people to reengage with our 

communities. 
 

As the roadmap out of lockdown progresses, our 

local voluntary and community sector faces new 

challenges ahead:  Which activities can we now 

safely run?  How long should our group wait before 

restarting?  How can we make the books balance 

with fewer people able to attend sessions?  As we 

are all discovering, the answer to many of these 

questions is often, frustratingly,  “it depends”.   
 

But the beauty and diversity of the local sector is 

that there is often another organisation working in a 

different part of the District or with a different group 

of people, grappling with the same questions as you.   

 

 

 

 

Creativity, adaptability and resilience  
Through our networks, you will find someone else 

facing the same tricky judgement calls, with whom 

you can compare notes. The latest guidance 

relevant to volunteering and community activities is 

summarised and shared for you in our regular e-

bulletins, so please do sign up.    
 

We are all rising to fresh challenges during this time 

when we are trying both to support people who 

want to remain at home as well as those who want 

to get back out and about. Our meeting rooms are 

now equipped with IT equipment to enable you to 

run hybrid activities or meetings with some people 

joining from home and some in the room. 
 

As things evolve, we are working hard to ensure 

that our Where to Turn directory has the latest 

details of which activities are running and the 

support that is available at each stage.  Finally, our 

Volunteering Directory can help you to find the 

people you need to support your new plans. 
 

During this next step down the road, when 

communities continue to provide fantastic support 

in a hybrid way, our combined local connections 

and shared knowledge can save us time, money and 

effort, all of which we know to be in limited supply. 

Frances Elliot, our HADCA CEO, will receive an MBE 

in the Queen’s Birthday Honours List, in 

recognition of her services to the community 

during the Covid 19 pandemic. 
 

Frances will accept the award on behalf of our team 

and all the  Community Support Organisations (see  

page 2) and community groups, the network of 

emergency food and mental health support 

providers, the charities who weren’t directly 

involved in the emergency response, but changed 

what they did so quickly to care for people.  
 

https://hadca.org.uk/news/frances-elliot-our-ceo-

awarded-mbe  

 

https://hadca.org.uk/news/frances-elliot-our-ceo-awarded-mbe
https://hadca.org.uk/news/frances-elliot-our-ceo-awarded-mbe
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#HereToHelp to stay safe and well  

‘Here to HELP’ services in Harrogate and Ripon 
 

Thanks to our amazing volunteers, we offer: 
 

 Voluntary car driving 

 Shopping and food vouchers 

 Prescription pick ups 

 Practical jobs around the home 

 Home befriending (Ripon) 

 Information and signposting - where to turn 

for support in the community  

 Craft group (Harrogate)  

How to get in touch  
Our team continues to work mainly from home 

but are all here to help: 
 

Harrogate:  Email: 
help@hadca.org.uk   
Call 01423 813096   
 

Ripon:  Email:   
ripon@hadca.org.uk  
Call 01765 645902  
 
Office phones are checked Monday – Friday 9 am 
– 4 pm. Please leave a message and we will call 
you back.  

Back in March, our HELP team hit a milestone in 

Covid support when our Here to HELP volunteers 

notched up their 5,000th task.  We have now 

helped people on over 8,000 occasions. 
 

We have made shopping trips and prescription 

deliveries as well as telephone befriending calls and 

welfare checks. It’s been a herculean effort to 

ensure people can stay safe and well at home. This 

has been made easier by the dedication of some 

fantastic community-minded people. 
 

‘A very friendly and helpful service. Thank you so 

much.’ 
 

‘I have found compassion, understanding and an 

efficient response in your volunteers. Thank you.’ 

Over the last few months our Driving Force 

volunteers have helped over 300 people access 

their vaccination appointments. As restrictions 

ease we are now able to support people to get out 

to social activities as well as medical appointments. 

This is all part of our work to help people re-engage 

with their community and learn to live with Covid 

in our lives. 
 

However the Government’s roadmap progresses, 

we pledge to be ‘Here to HELP’ for as long as 

needed across the Harrogate district.  

mailto:help@hadca.org.uk
mailto:ripon@hadca.org.uk
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Regaining confidence to get out and about    

We will be working closely with our volunteers to 

help people gain the confidence they need to re-

join social activities and get out to the shops.  

 

There is a huge amount to do to help people regain 

their independence and increase their confidence 

to the extent where they feel comfortable without 

our support.  

Befriending and social activities  
 

Our staff team have now implemented their own 

roadmap to reintroducing face to face befriending 

visits and to help people re-join their community. 

After many months of lockdown, a lot of the 

people we support are feeling particularly isolated.  

 

In our recent survey, 39% of people told us they 

would like to attend community based activities 

post pandemic but over one third were worried 

about getting out and about. We know from 

previous years’ surveys, and from our ongoing 

regular conversations, that reduced mobility, fear 

of falling and lack of transport already acted as 

barriers to this. Now the fear of Covid-19 infection 

is acting as an additional hurdle to overcome. 
 

‘A year is a long time without being out and 

about. It will take time to get my confidence 

back.’  
 

‘We’re so appreciative of your help. We’re 

normally completely independent.’ 
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Protecting People and Giving Hope   

Vaccination centre volunteering 

Over the last five months over 150 HELP volunteer 

marshals have given over 4,000 hours of support, 

playing a key roles in the smooth running of the  

vaccination programme both at the Yorkshire 

Showground and Ripon Racecourse.  
 

With volunteers’ involvement from across the 

district’s community support organisations, the local 

voluntary sector has played its part in the biggest 

immunisation programme in history. 

A huge thank you to so many people coming together to collaborate, protecting people and giving hope in 

an amazing, life-changing team effort. We’re proud of all the volunteers from the trusted network of 

community support organisations across Harrogate district who are part of the team, giving so many 

hours, warm welcomes and care as marshals and drivers.  

 
 

Alongside the volunteer vaccinators, and the 

many NHS staff who have been involved, the 

Harrogate and Ripon vaccination centres delivered 

their 100,000th vaccine by early May.  
 

In a recent survey, 85% of our volunteers said they 

felt proud to be involved in the vaccination effort 

with one commenting that they ‘feel the 

communal joy of a successful exercise’. 
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Less than 3% of charity trustees are under 30 and 1 

in 12 are called John or David! 
 

Young people as trustees have so much to offer.   

If you want to benefit from the diverse 

perspectives, skills and experience young trustees 

bring, The Young Trustees recruitment checklist has 

the steps you’ll need to get young people on board. 

https://youngtrusteesmovement.org/ 

 

Call out for Trustees!    
Volunteering:  

‘A privilege and a pleasure’   
 

 

 

 

 

 

 

 

 
 

Andy Houston joined the HELP team in January and 

has taken many people for their vaccinations. 
 

‘On the first day of the second lockdown, I realised 

that I couldn’t continue working as a Driving 

Instructor, so I decided to call round to the offices 

of HELP to see if they wanted any volunteers. The 

offices were closed, but I saw a lady trying to push 

one of their vans from behind the building. Having 

established that she did indeed work for HELP and I 

wasn’t assisting the theft of a motor vehicle, 

together we manoeuvred the broken down van out 

the carpark, so the second working van could get 

out.   
 

And so I’d completed my first task before I’d even 

signed up! 
 

I’ve really enjoyed driving people around, either to 

the vaccination centre, the hospital or their 

doctors, or doing their shopping for them. I’m not a 

great shopper though, and inevitably have to go 

back because I’ve bought the wrong items!  
 

I’ve met some interesting characters, who have all 

seemed extremely grateful for the work that HELP 

is doing for them. And what’s been inspiring, is the 

spirit that most of them have shown during these 

challenging times. Their smiles and cheery 

conversations have made volunteering a real 

privilege and pleasure.’ 

Charity trustees are invaluable, their work often 

behind the scenes, dedicating their energy, 

enthusiasm,  knowledge, and skills to guide local 

charities through challenging times.  
 

At HADCA we are now looking for new trustees with 

experience of HR, social care, business development 

or property management to support us at this time 

of transition post Covid.   
  

Being a trustee is a rewarding role as our HADCA 

trustee, Ruth Newton explains:  ‘Hard though it has 

been, the last year has taught us a lot. When they 

have seen gaps, ordinary people have stepped up 

to fill them, going that extra mile, time and time 

again.’ 
 

‘HADCA, like so many charities and churches, has 

been part of that process, co-ordinating volunteers 

who wanted to help, providing a life-line for the 

elderly and those told to shield, and now, their 

HELP volunteers are driving people to receive their 

vaccines. I am proud to be a HADCA trustee.’ 
 

Trustee meetings are currently held four times a 

year on zoom, and we also have two development 

sessions.   To arrange an informal chat to find out 

more, please email hadca@hadca.org.uk 

mailto:hadca@hadca.org.uk
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Funding to keep running and restart activities  

Grants from THE LOCAL FUND for the Harrogate 

District are available for community inspired and led 

projects, activities and events, as groups are 

wanting to restart delivery of services.  
 

This is the second round of THE LOCAL FUND in 

2021 and the pot available for grants this time 

round has been enhanced thanks to generous 

support from Full Circle Funerals and their Full Circle 

Fund and contributions from THE LOCAL LOTTO.  
 

Sarah Jones, CEO of Full Circle Funerals which is 

based on Skipton Road in Harrogate, said: 
 

‘We have been very keen to do something positive 

to help activities and projects resume after Covid-

19 and THE LOCAL FUND seemed like the perfect 

opportunity to offer far-reaching support where it 

is most needed.  
 

“We are looking forward to receiving applications 

for funding and working with community groups to 

make things happen.’ 

 

HADCA is proud to be a THE LOCAL FUND partner 

with Harrogate Borough Council and Two Ridings 

Community Foundation.   

Designed to encourage local giving, THE LOCAL 

FUND will provide a long-term source of funding 

support and encouragement to the work of local 

organisations, regardless of size, tackling social 

issues that affect local people.  

Support during lockdown  

In March ten local charities from across the  

district were funded, with £37,850 distributed in 

total. All the groups were given funding for 

essential running costs, a particular need as many 

other sources of fundraising aren’t open to local 

charities due to the impact of the pandemic.  

Apply for funding at  
https://www.tworidingscf.org.uk/fund/tlfharrogate/ 
 

 Grants £200 - £3,000.  

 Applications need to be received by 21 

June 2021 

 Decisions and grants awarded in late July.  

 Support THE FUND and become a ‘Friend’  

https://hadca.org.uk/FriendsTLF 

Badapple Theatre Company, based in Green 

Hammerton,  received £2,980 to help resume live 

performances when restrictions allow.  
 

Kate Bramley, Artistic Director said: ‘We are 

incredibly grateful for this vital support which 

crucially keeps our Youth Theatre services for 

young people open while we work to rebuild our 

community events network.’ 

https://hadca.org.uk/FriendsTLF
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Growing Local Giving  
 

 Any local good cause or community group 

can sign up to use THE LOCAL LOTTO to 

help generate funds  

 60p from every £1 ticket goes direct to 

local charities, voluntary organisations and 

community groups, with at least 10p going 

to THE LOCAL FUND 

 Over 100 good causes are signed up for 

THE LOCAL LOTTO.  

 Over £50,000 is being raised annually for 

good causes  based on current ticket sales.  

 If you’re over 16 you can play THE LOCAL 

LOTTO with tickets at just £1 and could win 

a cash prize of up to £25,000! 
 

https://www.thelocallotto.co.uk/ 
 

 

 
 
 

Harrogate District Community Recovery Plan 

The Harrogate Borough Council Plan identifies 

priorities and issues which include:  
 

 Bereavement and opportunities for 

remembering those who have died 

 Young people & mental health 

 Post lockdown/isolation anxieties and 

confidence to be active within the community again 

 Health Inequalities 

 Building on the connections made especially 

with Health services 

 Community Transport 

 Digital technology 
 

If you would like a copy of the slides we shared at our Chief 

Officers’ Group, please email hadca@hadca.org.uk   

Climate Action Festival (CAFÉ)  

This year the UK is hosting the COP26 global 

UN climate summit. Many local people want 

to know what they can do to help reduce the 

damage being done to the climate, and some 

local organisations are already planning to run 

a climate action activity. 
 

This  CAFé during October is an opportunity to 

showcase the action already going on in 

schools, workplaces and community groups 

and to all learn about climate solutions we 

can take now. 

Contact a volunteer via email@hdccc.info to 

say what you might offer during CAFé and to 

arrange a chat. 

https://www.hdccc.info/ 

The youth led Ripon City project ‘Speak Up, 

Speak Out’ is working with Harrogate 

Borough and Ripon City Councils to get 

younger voices (up to 30 years) sharing their 

ideas for the future of the city.   
 

There is a programme of free activities during 

June,  including guerilla photography,  DIY 

podcasting & audio mapping, ready steady 

cook off Ripon and sports n’ talk sessions! 

You can find details of all the events on 

the RiponRenewal2035 Facebook page    
 

Get in touch via hello@riponrenewal2035.com 

https://www.thelocallotto.co.uk/
mailto:email@hdccc.info
https://www.facebook.com/RiponRenewal2035
mailto:hello@riponrenewal2035.com
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Ripon Cathedral, through the Cathedral 

Community Connections group, is putting together 

a video celebration of the local community 

response during the Covid crisis.  Look out for it on 

the Cathedral website www.riponcathedral.org.uk 

Celebration of Volunteering 2021   

During Volunteers’ Week we have launched 

‘Celebration of Volunteering 2021’. Any voluntary 

sector groups, working in the Harrogate District, 

who are celebrating a special Anniversary are 

invited to share a photograph of their volunteers 

in action together with a few words explaining the 

aims of the group.  
 

Please email volunteeringoscars1@gmail.com by 

Thursday 1 July 2021, attaching your photograph 

as a jpeg file. 

 10 

Harrogate & District Volunteering Oscars started 

through the efforts of John Fox, former Mayor and 

Councillor, in 2008, with the support of the 

Harrogate Advertiser series and HADCA.  Because of 

Covid the Awards were cancelled in 2020 but 

discussions are taking place to see if the Awards can 

be held this year.  The provisional date is Friday 29 

October 2021. 
 

Harrogate & District Volunteering Oscars organiser, 

John Fox, says: ‘This year more than ever we need 

to celebrate and recognise all those in our 

community who volunteered to support essential 

services or supported people throughout the Covid-

19 pandemic. We need to thank those who 

volunteered with one of the many voluntary 

organisations in our District, many adapting their 

services or method of operating during the 

pandemic.’ 
 

One section of the Awards Ceremony is to recognise 

those Voluntary Sector organisations who are 

celebrating a Special Anniversary.   
 

Last year, despite the Awards Ceremony being 

cancelled, we held a virtual ‘Celebration of 

Volunteering 2020’ and recognised many groups 

who were celebrating a Special Anniversary.   
 

  

https://www.riponcathedral.org.uk
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Young volunteers at Ripon library in 2019 

The Power of Volunteering  

As face to face services are re-starting and some of 

volunteers may be returning to work or have other 

commitments, do you need more help?  
 

If you need volunteers, add the opportunities to 

our  Volunteering Directory so people looking for 

ways to support their local community, but who 

aren't sure how they can help, will find you.  

  

You can register or log in to the Directory 

at www.hadca.org.uk/InvolvingVolunteers and 

email us at volunteer@hadca.org.uk if you have 

any questions. We're here and happy to help.  

 

The HADCA Volunteering Directory currently has 

over 100 local opportunities and is searchable by 

activity (from animals to admin); cause (from 

environment to mental health); availability; 

wheelchair access; age if under 18; location or 

volunteering from home to help people across 

Harrogate District find something they enjoy. 

 

The HADCA Volunteering Directory can help you 

find your ideal role.   
 

As volunteer Lynne said: ‘I went to the HADCA 

website to look for opportunities to get involved. 

There were so many interesting and varied roles, 

my only difficulty was picking one!   

Now, thanks to HADCA, I’m volunteering in 

Girlguiding Nidderdale District, such a rewarding 

and enjoyable way to spend my spare time.’ 

 

A new study by the Royal Voluntary Service, 

conducted in partnership with the University of 

Kent, set out to explore the potential of 

volunteering to improve people's life chances. 

  

The report found that out of a 1,000 volunteers 

aged between 16 and 65, more than half of 

respondents credited volunteering with improving 

their job prospects. This rose to 73 per cent among 

16 to 19-year-olds. 

 

For one in ten volunteers, volunteering helped 

them move from state benefits, unemployment or 

redundancy into paid work, rising to 14% for those 

in their twenties and 12% for those in their thirties.  

 

Volunteering helped 1 in 3 volunteers (aged 16—19 

years) get their first job.  Many people working ion 

the voluntary sector started as volunteers.   
 

HELP volunteer Rebecca said: ‘I’ve enjoyed coming 

into contact with people from my local community 

of varying ages and backgrounds. I have felt a 

sense of personal achievement as well as 

improving different skills. Any sort of volunteering 

is worth your time and effort. It is good to realise 

when you are young how much of an influence 

and sense of purpose you can feel if you get 

involved with your local community.’ 

http://www.hadca.org.uk/InvolvingVolunteers
mailto:volunteer@hadca.org.uk
https://www.hadca.org.uk/volunteer/opportunities
https://www.royalvoluntaryservice.org.uk/news-and-events/news/key-to-improving-job-prospects-volunteering
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Working Together for Our Communities  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Connecting Ripon & Charity Chief Officers 

Connecting Ripon Meeting Dates 2021 

14 July and 6 October   

Anyone involved with a charity or community 

group working in the Ripon area who would like to 

connect with others to achieve more is welcome to 

join our Network of over 100 members. 

www.hadca.org.uk/ConnectingRipon 

This year, due to the pandemic, it has been more 

important than ever for local charities to have a 

place to connect, share and be reassured.  Local 

charity teams have had to deal with immediate 

challenges to keep people safe, as well as plan 

for a sustainable future.   
  

Our Networks  has enabled members to share 

different, creative ways to keep people connected 

and to work together so that people were not 

being left behind during the coronavirus crisis.  
 

The opportunity to share concerns and 

uncertainties, to be reassured that we are on the 

right track, facing new challenges together has 

made a difference. Meetings can be a positive 

boost too hearing about the great work 

happening across Harrogate District.   
 

‘Regular meeting with organisations working  in 

Ripon and Rural areas are extremely important, 

knowing what is available and how services were 

changing throughout the pandemic has meant I 

am able to give accurate information to people I 

support in the Ripon and Masham area.’ 

Some themes from recent meetings: 
 

 Many face to face services are 

restarting slowly and carefully, at 

the pace to suit the people involved 

 Telephone and online services are 

still there too for those who prefer 

or need these.  

 Demand has increased for some 

services now, including community 

transport and Home from Hospital  

 

There are challenges:  

 Fundraising is tough at the moment 

Chief Officers & Chairs Group Dates 2021 

15 September and 17 November  

Decision makers from local VCS organisations are 

welcome to join us. 

www.hadca.org.uk/ChiefOfficersChairsGroup 

 Smaller groups can make viability an issue 

 More volunteers are needed for some 

services, as some volunteers are not returning  

‘Another fabulous community focused meeting!’ 
 

‘Community networking.....this is invaluable!’ 
 

‘If only all meetings were like that!’ 
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Lots has been happening at Harrogate Community 

House over the past few months, with new 

tenants moving in and work currently underway to 

upgrade the fire alarm system.  
 

Recent new arrivals are varied in their roles to say 

the least - Open Arms Malawi and the Harrogate 

Gilbert and Sullivan Society are settling in quickly 

and join Harrogate Town AFC CIO who are 

expanding rapidly as the club adjusts to life in the 

English Football League. 
 

We’re also delighted to have appointed a new 

Property Manager, Clare Pascall, who lives in 

Knaresborough and comes with lots of relevant 

skills and experience needed for the many and 

varied challenges of running a community building.  
 

One of Clare’s first tasks has been to update our 

COVID19 Risk Assessment and Operating 

Procedure, as we gradually move towards re-

opening the building in line with the Government’s 

roadmap for easing restrictions.  
 

Tenants have had safe access to their offices 

throughout the past year and existing meeting 

room users are now returning.   

 

 

 

 

 

Need a Meeting Room or office space?  

Please contact 

reception@harrogatecommunityhouse.org for 

more information about the meeting rooms or to 

book a date in the diary.  
 

We have a number of offices available to let to 

charities and voluntary organisations so if you are 

interested in joining our varied and friendly 

tenants, with reasonable rental rates for serviced 

offices please contact Clare via hch@hadca.org.uk 

We are operating with reduced numbers in the 

meeting rooms (maximum 10 per room), and 

working towards 1st September as our date for 

being fully back open if government guidance 

permits.  
 

In the meantime, thanks to a grant from the DCMS 

Coronavirus Community Fund via Two Ridings 

Community Foundation, we now have the facility 

to offer blended meetings using our Polyvision 

System. 

mailto:reception@harrogatecommunityhouse.org
mailto:hch@hadca.org.uk
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HADCA Members in the Spotlight  

Understanding and Connecting Carers  
 

 

 

 

 

 

 

 

 

 

 

 

Carers’ Resource has been supporting carers during 

these difficult times. The charity provides free 

emotional and practical support to unpaid carers – 

both children and adults - across Harrogate district.  
 

A carer is anyone who, without payment, provides 

help and support to a friend, neighbour or relative 

who could not manage otherwise because of frailty, 

illness or disability. Three in five people will be 

unpaid carers at some point in their lives and one in 

12 children is a young carer. Some carers are juggling 

their responsibilities with work, some caring 24/7 for 

someone with nowhere to go to get a break.  
 

The team can help with information, advice and 

support. Carers can benefit from help with form-

filling and advice on hospital, GP and social care 

services.  

Sometimes the advice given may be about getting a 

break and who can help, other times it may be 

about employment and training, arranging a carer 

card or planning for emergencies. Often it is 

advising carers about maintaining their own 

wellbeing and looking after themselves too and 

providing a listening ear from someone who 

understands.  
 

As one local carer said: ‘A simple call to Carers’ 

Resource gave me the chance to discuss the best 

way for me to care for my mum who lives across 

the dale.’ 
 

‘I know that I can ring at any time in the future if I 

have questions about being a carer. Just knowing 

that there is someone to talk to who understands 

the issues of being a carer is reassuring.’ 

https://hadca.org.uk/wheretoturn
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Local support  

 Tel:  01423 500555  

Take Your Turn in the Spotlight! 
If you are involved with a local charity and would like to feature in a future edition of Care in Action  and on 

our HADCA website, please let us have your news at www.hadca.org.uk/Submit-News or email 

hadca@hadca.org.uk  We would love to hear about how your organisation makes life better for people in 

Harrogate district and opportunities to get involved.  

Local carers’ support worker Isobel said: ‘We are 

delighted to be a member charity of HADCA and 

Connecting Ripon and through this network able to 

make connections and reach out to our local 

community’. 
 

Carers’ Resource works closely with other members 

including our HELP Ripon & Rural service, local 

churches and groups, with face to face meetings and 

group sessions usually held in local community 

venues.   
 

A Ripon carer said: ‘Isobel helped me to access 

information to get benefits and services in place as 

well as linking into HELP for their befriending 

service.’ 
 

Volunteers are always welcome and the charity is 

very grateful for their valued contributions in many 

different roles. Volunteers help keep connected with 

carers, carry out admin tasks and, when guidance 

allows, facilitate group sessions and activities.  

www.carersresource.org 

Access For All  

The successful campaign to relocate the Ripon city 

centre post office to fully accessible premises is how 

the Ripon Disability Forum works best, working 

closely with others to lobby for change, and 

evidencing support through a public petition.  
 

Now members are taking the same approach with a 

campaign for a Changing Places toilet in the city 

centre.   
 

The Forum is also working to remove access barriers 

around the city and would like to hear from anyone 

with a disability, or who advocates for someone 

with a disability, interested in joining them.  
 

Discussions are taking place with local councils 

about targeting key routes in and out of the city for 

wheelchair/mobility scooter users, parents with 

children in prams and buggies and all who would 

benefit from well-marked and consistent safe 

routes. 

Ripondisabilityforum@gmail.com  

www.facebook.com/ripon.disabilityforum.7 

mailto:Ripondisabilityforum@gmail.com
http://www.facebook.com/ripon.disabilityforum.7
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Community House, 46 - 50 East Parade 
Harrogate HG1 5RR 

Community House, Sharow View 
Allhallowgate, Ripon  HG4 1LE  

Our free online resource for people 
looking for charity services , 

information, advice and support for 
themselves, someone they care for 

or support.   

Our free online resource matching 
local people with volunteer roles 

that suit their interests, skills, 
availability, location  and needs. 

Harrogate Borough Council and Ripon City Council 
financially contribute to the provision of support to 
charities and volunteers in Harrogate District.  

HADCA sends you ‘Care in Action’ because you 

have signed up to our information service or you 

receive it as a representative of one of our partner 

organisations. We record your name and address 

to enable us to provide this service. If you no 

longer wish to receive your paper copy of ‘Care in 

Action’, please let us know.  

hadca.org.uk/WhereToTurn hadca.org.uk/Volunteer 

Following Government guidance during the coronavirus out-
break the HADCA team has been mainly working from home 
since 24 March 2020.  Email is the best way to get in touch.  

https://twitter.com/HADCAcharity
https://www.facebook.com/HADCAcharity/
mailto:hadca@hadca.org.uk
http://www.hadca.org.uk
hadca.org.uk/WhereToTurn
hadca.org.uk/Volunteer

