Care in Action
Voluntary & Community Sector News for Harrogate District

Community Makes Us

In hard times, our small local charities have
demonstrated extraordinary flexibility and
commitment to provide care and support to local
people. Their services are never more needed by
people struggling in uncertain times.
Covid-19 has completely changed the way we live
and work. This is true for our local charity
members supporting a wide range of people,
keeping them safe, happy and healthy and offering
learning and social opportunities. However, some
things remain constant and charity teams remain
committed to providing the best service and care
they can.

Harrogate & District Community Action

Whilst it has been an incredibly tough time for so
many, there have been positives too. New people
have found satisfaction in volunteering (over 200
new volunteers with our Here To HELP service
alone) and many of us have appreciated the
reduced traffic and benefitted from the beautiful
environment we are fortunate to enjoy in
Harrogate district.
The pandemic has been a reminder that we are all
interconnected and dependent on co-operation.
HADCA looks forward to continuing to play a key
role as we support those in most need and plan for
a fairer and more sustainable future together.

Promoting & Supporting Volunteering
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Where to Turn

@HADCAcharity

Free online Harrogate District

/HADCAcharity
Download this newsletter at
www.hadca.org.uk/news

Community Information Directory

www.hadca.org.uk/WhereToTurn
Connecting local people to their community
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Welcome to Care in Action
Our HADCA Newsletter is published twice during
the year.
You don’t need to miss out on any opportunities or
community news in between editions as you can
sign up to receive our regular e-bulletins.
The e-bulletins are packed full of the latest news,
training, resources, local services and events.
‘This is a brilliant bulletin - your newsletters spark
off so many ideas.’
Sign up at www.hadca.org.uk/newsletter-subscribe

Share Your News

They should be between 50 and 500 words in length and
contributors should bear in mind the non-political nature
of HADCA. The editor reserves the right to edit
contributions as necessary without reference to the
contributor. The views expressed in this publication,
whether attributed or not, do not necessarily reflect the
views or policy of HADCA. To the best of our knowledge,
the information contained in this newsletter is correct at
the time of going to print. HADCA cannot accept
responsibility for any errors or omissions. The inclusion
of an event or article does not constitute a
recommendation.

Editor: Angela Jones,
HADCA Information &
Communications Officer
angela@hadca.org.uk

If you would like Care in Action to be
available in other formats or languages,
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A reminder that North Yorkshire County Council and
Harrogate Borough Council are working with 6
community support organisations (CSOs) across the
Harrogate District which are the point of contact for
those who are isolated by the pandemic and who
have no other local support available.
The CSOs can arrange:

Editorial contributions for possible inclusion in
‘Care in Action’ are welcomed from all local
voluntary and community organisations.

Deadline date for the next
Autumn/Winter edition is
Friday
30 October 2020

You are NOT ALONE



shopping for food and essential items



collecting prescriptions



a friendly listening ear



information & signposting to online activities
or someone who can help, if they can't

Our HELP service is the community support
organisation (CSO) for Harrogate and the
surrounding villages. Call 01423 813096 (Mon - Fri
9am - 4pm) email help@hadca.org.uk
In other areas of our district, the CSOs are:
Ripon and villages: Ripon Community House
01765 603631 (9am - 4pm Mon - Fri)
reception@riponcommunityhouse.co.uk
Knaresborough and villages: Knaresborough
Connectors 07593 882340 (8am - 8pm)
info@knaresboroughconnectors.org.uk
Boroughbridge and villages: Boroughbridge
Community Care 01423 324504 (9am - 1pm Mon Fri) boroughbridgecommunitycare@gmail.com
Nidderdale: Nidderdale Plus 01423 714953 (10am 4pm Mon - Fri) admin@nidderdaleplus.org.uk
Masham and villages: Masham Community Office
01765 680200 (10am - 3pm Mon - Fri)
info@visitmasham.com
People with urgent need should call NYCC Customer
Services on 01609 780780 (8am - 5.30pm 7 days).
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Recovery and Resilience
In amongst the whirlwind of change brought about
by the coronavirus pandemic HADCA has changed
its name and its senior management arrangements.
When those plans were finalised in January we
could not have predicted the circumstances in
which they went ahead. The decision to change our
name from ‘centres for voluntary services’ to
‘community action’ now feels even more
appropriate given the recent focus of our work.
As importantly, the new arrangements were agreed
in order to bring to an end a planned budget deficit
over the past three years and ensure our future
sustainability. At a time when organisations in all
sectors are coming under acute financial pressure
we’ve already taken some very tough decisions that
have helped us be resilient during the emergency
stage of the crisis.
As focus turns to recovery it’s quite worrying to read
feedback from the Voluntary & Community Sector
Resilience Survey by Community First Yorkshire
https://communityfirstyorkshire.org.uk/news
Charities across North Yorkshire were invited to take
part in the survey in April to help measure the
impact that the coronavirus is having on the sector.

Key findings included:


41% may struggle to sustain operations
beyond 6 months
 85% closed/put on hold part of their service
 78% have continued to operate; 63% of those
have modified their services
 44% are finding digital exclusion an issue,
across all age groups
 70% have at least 1 income stream affected
 60% can find a positive in the current
situation
 50% found funders to be flexible and
supportive as activities have had to be adapted
HADCA - Supporting and promoting local voluntary action

Community First
Yorkshire’s view
is
that
the
critical message
is organisations
who have not
sought support
seem to be
more likely to
struggle in the
future
and
hence we would encourage any charities facing
difficulties to make early contact with the team
there.
It seems inevitable that, just as in business, there
will be some closures and certainly some
adaptations to services – the announcement from
Henshaws Arts and Craft Centre in June is proof of
that.
HADCA will continue to make sure we share timely,
accurate and useful information to help VCS groups
through crisis and recovery, and that VCS needs are
taken account of in the recovery plans being drawn
up by Harrogate Borough Council. We’re also
working with THE LOCAL FUND partners to ensure
that the fund will be used to help secure the future
of our small but vital groups. In the meantime Two
Ridings Community Foundation has done a
fantastic job by setting up the Coronavirus
Community Fund (read more on pages 8 and 9).
During the crisis two fairly new partnership groups
have continued to meet virtually, the Harrogate
District Climate Change Coalition and Think
Harrogate. HADCA is a partner on both and here too
making sure that the role of the voluntary and
community sector is valued and that collaboration is
focussed on building back better across all parts of
the District, both in the short and longer term.
(read more on page 10).
3

Care in Action - Summer 2020

Life aboard the ‘Coronacoaster’
Like other charities, our HELP staff and volunteers
have had a front row seat on the ‘coronacoaster’
over the past few months. Ahead of lockdown we
paused our ‘normal’ services and adapted to
respond to the needs of people self-isolating or
shielding due to age or ill health.
As well as being chosen as the Community
Support Organisation for Harrogate and
surrounding villages, we are partners working
with Ripon Community House helping people in
and around Ripon to stay safe and well during the
crisis.
At times it felt overwhelming. How could our small
team cope with the hundreds of cries for help at a
time when it felt like there were huge challenges
ahead? And then an army of volunteers stepped
forward; having answered our call for support in
our community. Within the first few weeks we had
recruited over 200 volunteers for shopping and
prescription pick ups as well as telephone
befriending for those struggling on their own.
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Our own staff have also been redeployed to deal
with the more complex requests for assistance. We
have been carrying out welfare check ups for local
people North Yorkshire County Council has been
unable to contact. Our Help at Home team has been
shopping for particularly vulnerable individuals and
carried out essential errands. These have included
moving beds for Covid-19 patients returning from
hospital and delivering medical samples to hospital.
This combined team effort has resulted in well over
500 families and individuals being supported on
both a practical and emotional level on over 2,200
occasions.
During this time, we have pledged to be ‘Here to
HELP’ for anyone who needs us. And we will
continue to be here for local people in the Covid-19
recovery phase. The end of shielding will not signal
a return to anything like normal life for many.
Physical and mental health may prevent some local
residents from being able to fully participate in
community life for some time to come.

HADCA - Supporting and promoting local voluntary action
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Giving a HELPing hand
We also anticipate an increase in demand for
practical help with jobs that have built up during
lockdown and need arising from economic hardship
exacerbated by the virus. Our trusted support
network is here for people to turn to. Please spread
the word and get in touch with any support
requests.
Harrogate: Email: help@hadca.org.uk
Alternatively, call 01423 813096 please leave a
message with your name and
phone number and we will call you
back – phones are being checked
very regularly.
Ripon: Email: requests@hadca.org.uk
Alternatively, call 01765 645915 and please leave
a message (as above)

HELP arranged for our volunteer, Lynne Bagley, to
call round to the house every other day. Lynne
began by holding up a sign at the window stating
her name and that Eva’s niece had asked her to
check round to see whether she was ok.

‘Here to HELP’ services in Harrogate and Ripon





Shopping and Prescription pick ups
Errand running e.g. taking excess food box
items to Foodbank
Telephone befriending
Signposting to other areas of support

Looking for information?
When we’re unable to help, we can usually
signpost people to other local sources of support.
If you are part of a local group who sometimes
finds themselves in this position too, we share
information and best practice to 24 community
groups. To sign up email help@hadca.org.uk

Friends through volunteering
Volunteer Lynne is currently visiting Eva. Eva is 95
years old, profoundly deaf and partially sighted.
Her niece and main carer is self-isolating due to her
health. She was concerned about Eva’s welfare as
she had no food in the house and was not
managing well, but was unable to speak to her on
the phone due to Eva’s hearing loss.
HADCA - Supporting and promoting local voluntary action

Over the weeks, Eva has come to recognise Lynne
and now says her name. Lynne writes her side of
the conversation on a white board provided by
HELP and is in regular contact with Eva’s niece to
let her know how she is getting on. She said: “Eva
wouldn’t normally like to receive help from
anyone but she thinks the world of Lynne. Lynne is
absolutely lovely and so bubbly. I certainly have
been able to sleep better knowing that Lynne is
keeping an eye on Eva and getting in essentials for
her. I just cannot thank Lynne and your service
enough!”
Lynne said she has made “two friends for life” in
both Eva and her niece and feels really rewarded
that Eva has come to recognise and trust her.

Animal magic
One of the people Gill regularly shops for
mentioned they were having problems disposing of
an old fridge freezer. Gill agreed that, if they could
arrange to get the appliance outside, she would
collect it and put on Ripon Freecycle for them.
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Gill explained that she and her husband would
collect it in their horse trailer. The lady, who is a
real animal lover, joked Gill should bring her pony
to cheer them all up. So Gill enlisted the help of
her daughter and they took Maple the pony for a
walk round their block at a social distance for
people to enjoy.

Since her regular activities have stopped, Preston
has been calling Marjorie every day for a music
quiz and a chat. Her family have set a Google
reminder for her lunch and cuppa so she is ready
for his call. Both of them really enjoy these calls.

Latest HELP Update
Our Help at Home service is in action, with our
Support Workers responding quickly to urgent
odd jobs as well as making a start on the huge
backlog of gardening for people who are already
on our waiting list. They will be prioritizing
overgrown gardens where safety is an issue.

Musical connections
Marjorie* has dementia and lives independently.
Before lockdown she was a regular user of the
Driving Force service and Preston was her driver.
*name has been changed.
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We are currently reviewing the steps necessary
to be able to restart our voluntary driving service
safely. In the meantime, we can tell you about
alternative solutions for transport to medical
appointments, so please get in touch to discuss
the options.

HADCA - Supporting and promoting local voluntary action
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Cheers for our Volunteers!

During Volunteers’ Week HADCA team members raised a cup to say thank
you to our volunteers - catch our short video on our facebook page!

Volunteers’ Week in June is a time to say a special
thank you to all volunteers for their dedication and
the positive difference they make in our
communities. This year it was more important
than ever to recognise the contribution they make,
helping those who are struggling to cope with life’s
challenges, even though we couldn’t hold the usual
celebrations.
Our HADCA member charities and volunteers
continue to work hard to ensure that people are
safe and well, supported and connected to others.
Frances Elliot, HADCA CEO said: “Our community
has come together to help people in their hour of
need. We have been delighted by the number of
people who have offered their time to volunteer
with us. All our volunteers have shown dedication
and commitment in assisting local residents
requiring extra support at this challenging time.
We couldn’t have achieved this without them!”
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Many small charitable organisations
have needed to deal with significant
challenges since the coronavirus
outbreak, including loss of income and
an increase in demand for services.
Trustees volunteer their time and
expertise to ensure that charities are
sustainable, continue to develop and
provide good services to those who
need them. This is a really important
role guiding the vital work of our
charity teams – so we gave a special
cheer for trustees, including our own
fantastic HADCA trustees!

As we emerge from the crisis and restrictions are
lifted, people will continue to need support. We will
play our part to sustain community spirit and root
social solidarity in our everyday lives so Harrogate
district can thrive once more.

A Special Thank You
Nominate someone for an honour or award
The Government has asked for nominations for
people who have made an exceptional
contribution to the response to the coronavirus
crisis. Anyone can make a nomination.
https://www.gov.uk/honours/nominate-someone-forcoronavirus-work

Harrogate District Volunteering Oscars
HADCA Chair and Oscars organiser John Fox is
determined that this annual celebration of local
volunteering will find a way to recognise the
huge contribution so many people have made in
2020. Watch this space for further news.
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Growing Local Giving

Pictured: Ann Byrne HBC, Jonathan Wild DL, Karen Weaver HADCA, The Very Rev'd John Dobson DL, Johanna Ropner, LL, Wallace
Sampson, CEO at HBC and Jan Garrill Two Ridings.

HADCA is proud to be a ‘THE LOCAL FUND for the
Harrogate District’ partner with Two Ridings
Community Foundation and Harrogate Borough
Council.
Making Plans
Back in January we were joined by a great cross
section of representatives of local organisations
with an interest in THE LOCAL FUND for a workshop
at the Majestic Hotel. Two years on from the launch
of the Fund in January 2018 we wanted to get some
feedback on how things have gone and also start to
look ahead to grow and sustain THE LOCAL FUND. It
was an excellent session and we benefited from
exactly the sort of challenging and constructive
contributions we were hoping for.
We were close to
finalising the 2020
events and activities
programme when in
March
everything
changed due to the
coronavirus pandemic.
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During Lockdown
Two Ridings Community Foundation launched the
Coronavirus Community Fund on 18 March to
support local groups needing essential funds to
respond to the coronavirus crisis.
So far this Community Fund has distributed over
£100,000 to 24 groups in the Harrogate District,
with the following aims:








Supporting local groups’ immediate response
– keeping people fed, safe, well and
connected;
Help supporting key local groups’
sustainability by covering essential costs of
operating whilst responding;
Helping those groups working with the most
marginalised whom Covid-19 or isolation is
most adversely affecting; and
Contributing funds and support to build back
better in North & East Yorkshire so groups
are still here, delivering positive activity and
support into the future, whatever that may
look like.

HADCA - Supporting and promoting local voluntary action 9
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Helping to ‘Build Back Better’
As Jan Garrill, Two Ridings CEO says “The groups we
fund - small grassroots organisations with fewer
paid resources, more volunteers and less reserves
to draw on than larger organisations and often less
well networked – need their local community
foundation to address their funding needs in the
most appropriate way. If we don’t ‘get’ them, who
else will?”
Having started with smaller grants of up to £2k,
applications for larger amounts were considered as
existing needs evolve and new needs emerge. Two
Ridings Community Foundation has made a decision
to pause receiving applications during July while
they undertake a strategic review of priorities for
the next phase of funding and to enable the team to
work through the existing applications that have not
yet been processed. The fund will be re-launched in
August and we will let you know as soon as it reopens in our HADCA e-bulletin.
Build Back Better
With measures being lifted, the “emergency” phase
is now over and attention is turning to recovery, and
the desire to "build back better". We believe that
THE LOCAL FUND will have a key role to play in this,
and want to make sure that any monies distributed
in this financial year really contribute to that
recovery locally.
With this in mind we’ve decided to delay opening
THE LOCAL FUND in 2020 until the autumn at the
earliest. This way THE LOCAL FUND can complement
the Coronavirus Community Fund and can focus on
meeting local need not covered by any other
funding which has become available due to the
pandemic.
Planning for the best use of THE LOCAL FUND will
also feed in to the Harrogate District Community
Recovery Plan which Harrogate Borough Council is
working on alongside partners.
HADCA - Supporting and promoting local voluntary action

This summer THE LOCAL LOTTO is two
years old and, as a sister project to THE
LOCAL FUND, has proven to be a popular
way to raise funds for local good causes
and the fund itself. In June a landmark
passed when the 100th cause signed up.
Many of these causes provide support to
residents most in need during this crisis.
Here's a quick reminder:
•
Any local good cause or community
group can sign up to use THE LOCAL LOTTO
to generate funds.
•
60p from every £1 ticket goes direct
to local charities, voluntary organisations
and community groups, with at least 10p
going to THE LOCAL FUND

Making a Difference

£93,720 has been raised for good
causes since the launch, of which

£33,496 has or will be distributed
via THE LOCAL FUND.
https://www.thelocallotto.co.uk/
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Think Harrogate

Let’s Get Digital
The Covid crisis has shown the need for digital
skills more than ever! Zoom, Skype, Facetime …all
have been lifelines to many. However, across the
Harrogate district a significant percentage of
residents don’t have digital skills.
Harrogate Borough Council’s ambition is to assist
anyone who isn’t currently able to take full
advantage of technology and create a network of
‘Digital Champions’ across the district to help
residents improve those all important digital skills.
When you sign up as a Digital Champion you have
access to a library of teaching materials to share.
From basic word, email and internet to applying for
jobs and completing online forms. There are also
training materials available on use of smart phones
and internet security.

"Through crisis comes collaboration; and
collaboration builds confidence."
HADCA is taking part in the Think Harrogate
initiative which got underway in late 2019 and is
leading a partnership approach to promoting the
District as a great place to live and work. Karen
Weaver is on the leadership group and making the
case for the vital role of the voluntary and
community sector to be recognised and valued as all
sectors plan for recovery.
Think Harrogate is for the whole Harrogate District,
not just the town, and aims to aims to instill a sense
of local pride, encouraging young people to stay in
the area for example.
An Ambassadors meeting held on 26 June was well
attended and a recording of
the Creative
Masterclass on 12 June is now available on the
Think Harrogate YouTube channel
https://youtu.be/-Ep6D1N3Vec



Contact ann.byrne@harrogate.gov.uk or
fiona.friday@harrogate.gov.uk to request a
code and joining instructions. It’s free!



‘Champions’ are asked to complete the
Digital Essentials course before they start to
share their skills and record every time they
help someone on the dash board



Ann and Fiona will be happy to answer any
questions and hope you will share their
ambition for Harrogate district to Get Digital!

“Being a Digital Champion is great! I’ve found I’m
learning as much as the people I’m helping. The
look on someone’s face when something finally
‘clicks’ is brilliant and gives me a real boost.”
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Find out more at https://thinkharrogate.co.uk/

Harrogate District
Climate Change Coalition
This coalition, set up by Harrogate Borough
Council, brings together organisations from all
sectors to champion carbon reduction. Karen
Weaver has been invited to represent the VCS,
with Zero Carbon Harrogate also attending. The
next meeting is on Tuesday 25 August. Please get
in touch if you would like to know more.

HADCA - Supporting and promoting local voluntary action

Care in Action - Summer 2020

Knaresborough Connecters

Nick Garrett from Knaresborough Connecters
shares his experience from co-ordinating the
community response to residents during lockdown.

Needed not needy
It was after speaking to George, the third person to
ring Knaresborough Connectors after lockdown,
that I realised I hated the word “vulnerable”. People
on the shielding list were only vulnerable due to the
situation not a government or medical label.
We all know there’s far more to a person than a
label. Knaresborough Connectors were determined
to see people as valued not vulnerable as needed
not needy. Our helpline goal became to thank
people for their help not the other way round
because this is fundamentally better for people’s
health.
When George rang me he sounded weak and frail.
On his own isolating needing food shopping I could
tell he was a proud man and ringing a helpline can’t
have been easy. After listening to everything that
was wrong with
his life I helped
him open up
about what he
enjoyed. It turned
out he was an
electrician for 30
years and was
good at rewiring houses. It struck me that here was
I about to do my own DIY and I had unlimited time
with a friendly experienced electrician.
HADCA - Supporting and promoting local voluntary action

As soon as I asked his advice on re-wiring my
bedroom dimmer switch his voice speeded up, he
sounded animated and he stopped telling me about
what was wrong with his life and told me in great
detail how to re-wire the light switch, “remember
to turn off the fuse!” he joked, “it won’t kill you but
you don’t want to fall off a ladder!”. We laughed.
“Anyway, glad I could help you out with that”, he
said, “thanks for calling!”. I had to ring him back to
sort his shopping out.
George’s light-switch moment helped us work out
how to handle people calling in so everyone was
asked either their advice on how to handle isolation
or to tell us something they were good at. It didn’t
matter who they were or what it was. They were
asked and it was captured so it could be used now
or in the future. Over 400 callers have had their
talents and advice collected because we want
people to feel needed not needy.
Now the challenge to support folk ringing in with
food, fuel and income poverty issues is to act in the
same way using Asset Based Community
Development principles; to focus not on what is
wrong with people but what is strong. Sadly our
statutory system leads people to try to make
themselves seem as pathetic as possible to get what
they need when really people want others to see
their strengths and their talents.
We’re setting up Knaresborough Data which will
synthesize key statutory and community
information in one place so organisations can focus
efforts where they can make a difference. And the
best part of Knaresborough Data? Well I think that
will be a Community Talent Bank where George’s
DIY advice can stop people falling off ladders.

Knaresborough Connectors
Helpline: 07593 882 340
www.knaresboroughconnectors.org.uk
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Working Together for Our Communities
Connecting Ripon
The Connecting Ripon Network held its first
online meeting in May, with the July meeting
taking place this week, also via Zoom. The
meetings are a good opportunity to share
challenges, concerns and opportunities.
There has been an amazing community response
in and around Ripon with volunteers and local
charities working together at a time of crisis.
Local charities are all having to deal with
immediate challenges as well as planning for a
sustainable future. The importance of making
connections is even more important now, working
together to support people with different needs
to stay safe and well as we recover from the
coronavirus crisis.
The Network is working with the National Lottery
Heritage Funded Skell Valley Project. Following
the Covid-19 outbreak, this project has never
been more relevant in its objective to build
equality of access to green space, connect people
with the natural and cultural heritage on their
doorstep, boost well-being, and in turn enhance
the economic recovery of the area.
The second stage project bid due to be submitted
later this year includes a part-time development
post (for 18 months) looking at strengthening
volunteering in the Ripon area.

‘About Ripon’ Community Project

Connecting
Ripon
member
Jennyruth
Workshops is calling on organisations in Ripon
to join in with creating a vibrant and unique
jigsaw style display to be showcased around
various venues in the city.
It will 'paint a picture' of our community, the
diverse ways we work together, support each
other and forge links, through good times and
bad.
If you would like to have a jigsaw piece to
decorate that will represent your organisation
please contact Jennyruth Workshops on 01765
606620 or info@jennyruth.co.uk

Next Meeting Date:
Wednesday 7 October, 1pm
Anyone involved with a charity or community
group working in the Ripon area who would like to
connect with others to achieve more is welcome
to join the Network of 90 members.
www.hadca.org.uk/ConnectingRipon
12
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Harrogate Community House
Update

Harrogate Community House closed its doors
on 24 March and since then all voluntary and
community tenants have continued to provide
their services whilst working from home. We
also had to close the meeting rooms and have
managed to hold network and board meetings
by zoom, although the general consensus is
that it’s just not the same as being able to
meet in person, and also quite exhausting!
At the time of writing we’re working hard to
be ready to re-open safely to tenants in late
July and for meetings from September
onwards. Like many organisations we have
been on a steep learning curve about how to
be a COVID secure building and risk
assessments have become something of an
obsession.
During the closure we’ve been fortunate to be
able to complete some maintenance and
decorating projects and have taken the
opportunity to have a serious mug cull having
emptied all the kitchen cupboards for a spring
clean. They seem to breed!!
We’re very much looking forward to
welcoming our tenants and customers back to
as soon as it is safe, and will be ensuring that
we have all the necessary hygiene and social
distancing measures in place.
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Fond Farewells

Thank you to Sheila who left HADCA at the end of
June. For 3 years, working as a member of the
reception team, Sheila gave visitors a warm friendly
welcome to Harrogate Community House. Since
March, Sheila gave her time and skills to our HELP
services, arranging shopping and tasks for people
self isolating.
Our Scheduler for the Voluntary Car Driving Service
in Ripon, Mal Compton, also retired in June after 9
years of service.
They will both be missed for their humour and
energy and we wish them both the very best for the
future.

Join us at Community House
At the moment we do have some availability for
office space, so if you have had enough of home
working and are looking for pleasant reasonably
priced office alongside a friendly group of likeminded tenants serving the community then
please get in touch. We can send you details of
the dimensions and costs and also arrange a visit
if required.
For more information please email
reception@harrogatecommunityhouse.org
www.harrogatecommunityhouse.org
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HADCA Members in the Spotlight
Ripon Community Link

Rudding Park volunteers laying new paths and improving access
Covid-19 has given rise to unprecedented times and
completely changed the way we live and work. This
is true for our charity members Ripon Community
Link who have been supporting people with
disabilities, keeping people safe, happy and healthy
and offering work related experiences, learning and
social opportunities for almost 30 years.
However, some things remain constant and, whilst
Members can’t access the service in person, the
team remain passionately committed to supporting
them and providing the same quality of service and
care they, their parents and carers have come to
expect.
Carolyn Sands, Chair of Trustees says: “Our staff
team quickly adapted to a flexible new way of
working. They created an exciting timetable of
activities, ensuring Members remain active,
connected and engaged. Every day activities are
sent out to Members’ homes, designed to reinforce
and build upon skills Members developed whilst
attending Ripon Community Link”
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“We also use Zoom to deliver group activities such
as Singing and Signing and Exercise classes. The
sessions are a great way for Members to keep in
touch with staff, volunteers and friends. Everyone
takes part with great enthusiasm! We are very
proud of the way Members have embraced this
technology.”
This is a time of uncertainty for everyone,
particularly for Members who enjoy the routine and
structure offered by Ripon Community Link
services. These uncertain times can be the cause of
anxiety, stress and mental health concerns, so the
daily focus and a familiar routine provided are more
important than ever.
As well as supporting Members during this difficult
time, the staff team has been working to improve
and adapt the charity’s two sites to ensure that
when Members are able to physically return to the
service, social distancing can be maintained to keep
everyone healthy.

HADCA - Supporting and promoting local voluntary action
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HADCA Members in the Spotlight
..Connecting and caring during life in lockdown
Victoria Ashley, CEO says: “We have been supported
in this by a host of wonderful volunteers. Due to
the generosity of several local companies, we had a
new temporary building craned into position at The
Walled Garden and our volunteers have helped to
decorate it. This new building will give us the vital
extra space we will need. Our woodland area has
been cleared of undergrowth and unsafe trees by
Hudson’s Tree Care and volunteers from Rudding
Park have revitalised the area by laying new paths
and improving access for our members and
visitors.”

Victoria

adds: “We’re extremely grateful to our
loyal customers, volunteers and community
partners for all the support they continue to give
us, working together to ensure we’re in the best
position to welcome back our Members.”
In hard times, our local charities have
demonstrated extraordinary flexibility and
commitment to provide care and support to local
people.

Ripon Walled Garden, Palace Road,
Ripon HG4 3HN

When the Walled Garden closed to the public, the
charity lost vital retail income. The team adapted
and began to operate a plant and garden delivery
service, which proved to be very successful.

T: 01765 609229
E: admin@riponwalledgarden.org

www.riponcommunitylink.org

@RWalledGarden
The Walled Garden is now open for garden sales,
but the team continues to deliver and operate a
collection service for those who prefer to stay away
from public spaces.

/RiponWalledGarden

Take Your Turn in the Spotlight!
If you are involved with a local charity and would like to feature in a future edition of Care in Action and on
our HADCA website, please let us have your news at www.hadca.org.uk/Submit-News or email
hadca@hadca.org.uk We would love to hear about how your organisation makes life better for people in
Harrogate district and opportunities to get involved.
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hadca.org.uk/WhereToTurn

hadca.org.uk/Volunteer

Our free online resource for people
looking for charity services ,
information, advice and support for
themselves, someone they care for
or support.

Our free online resource matching
local people with volunteer roles
that suit their interests, skills,
availability, location and needs.

How to Contact HADCA
Tel: 01423 504074 E-mail: hadca@hadca.org.uk
www.hadca.org.uk

@HADCAcharity

Community House, 46 - 50 East Parade
Harrogate HG1 5RR
Community House, Sharow View
Allhallowgate, Ripon HG4 1LE

www.facebook.com/HADCAcharity

Following Government guidance during the coronavirus outbreak the HADCA team has been working from home since 24
March. Email is the best way to get in touch.

HADCA sends you ‘Care in Action’ because you
have signed up to our information service or you
receive it as a representative of one of our partner
organisations. We record your name and address
to enable us to provide this service. If you no
longer wish to receive your paper copy of ‘Care in
Action’, please let us know.

Harrogate Borough Council and Ripon City Council
financially contribute to the provision of support to
charities and volunteers in Harrogate District.
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