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Hope is associated with many positive outcomes, 

including greater happiness and even lowered risk 

of death. It's necessary for getting through tough 

times but also for meeting everyday goals. 

 

At HARCVS our vision is that people in the 

Harrogate District are able to lead active and 

fulfilling lives, and by supporting people to make 

that happen is how we give hope; to charities 

wanting to address the local needs they were set 

up for and to people wanting to give time and 

resources to make things better for everyone.   

We see a strong local voluntary sector, with a 

shared sense of community and people working 

together to meet local needs and fill gaps in 

services. But many charity services report being  

increasingly stretched.    

All sectors must continue to work together on 

important local social issues such as homelessness, 

accessible transport and digital inclusion, some of 

the main barriers for people to participate in their 

community.  For example, community transport is a 

lifeline to those who would not normally be able to 

access the wealth of community activities in local 

halls and centres.   
 

Just today one of our HARCVS members said of the 

team: ‘You make lemonade out of lemons.’ This was 

a new saying to us but we were very pleased to 

learn that it meant being optimistic, with a positive 

can-do attitude.  In the following pages you can 

read about our work with our partners in Harrogate 

District; growing social and community action to 

give hope for a positive future for all.    

http://twitter.com/HARCVS
http://www.harcvs.org.uk/news
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Welcome to Care in Action 
Our HARCVS Newsletter is published 3 times 

during the year.  

You don’t need to miss out on any opportunities or 

community news in between editions as you can 

sign up to receive our regular e-bulletins.  

The e-bulletins are packed full of the latest news, 

training, resources, local services and events.   
 

‘This is a brilliant bulletin - your newsletters spark 

off so many ideas.’ 
 

Sign up at www.harcvs.org.uk/newsletter-subscribe  

Editorial contributions for possible inclusion in 

‘Care in Action’ are welcomed from all local 

voluntary and community organisations.  

They should be between 50 and 500 words in length and 

contributors should bear in mind the non-political nature 

of HARCVS.  The editor reserves the right to edit 

contributions as necessary without reference to the 

contributor. The views expressed in this publication, 

whether attributed or not, do not necessarily reflect the 

views or policy of HARCVS. To the best of our 

knowledge, the information contained in this newsletter 

is correct at the time of going to print.  HARCVS cannot 

accept responsibility for any errors or omissions. The 

inclusion of an event or article does not constitute a 

recommendation. 

Deadline date for the next  

Autumn /Winter 2019 

edition  is  Tuesday 29 

October 2019 

Editor: Angela Jones,  

HARCVS 

Tel 01423 504074    

angela@harcvs.org.uk  
 

 

If you would like Care in Action to be 

available in other formats or languages, 

please let us know. 

Share Your News 

Follow us @HARCVS for the latest voluntary 

and community sector news and we’ll follow 

you back and retweet your events and 

updates to over 3,900 followers.   

 

Inspiration and Hope  cont’d from page 3 

Andrew adds “Volunteering is the backbone of a 

strong civil society. The more selfless communities 

are, the more we all pitch in and participate, lend 

our time or our skills, the stronger we will 

become”.  

This is the hope that is offered by encouraging 

people to volunteer and the key for all of us is to 

put in place all the necessary support to make this 

happen. Voluntary organisations need to get better 

at enabling people to get involved (and this includes 

responding to enquiries, which we know doesn’t 

always happen and is a massive fail at the first 

hurdle).  
 

People need support and encouragement to make 

contact, good procedures to get them started and 

ongoing support and feedback to sustain their 

involvement. The hope of voluntary organisations 

to involve more people in making a difference 

needs to be connected up to the hope of those who 

want to make a difference. It’s never easy but when 

it all works the impact goes beyond hopeful to truly 

magical.  
 

Over the next few months HARCVS will be focussing 

on how to boost local support for volunteering. If 

you have ideas to contribute please get in touch 

with Karen@harcvs.org.uk and get involved in our 

various networks and groups. 

*  Volunteering: The ultimate act of kindness  
https://probonoaustralia.com.au/category/careers/volunteering/ 

http://www.harcvs.org.uk/newsletter-subscribe
mailto:angela@harcvs.org.uk
http://www.facebook.com/harcvs
https://probonoaustralia.com.au/news/2019/07/sponsoredcontent-volunteering-the-ultimate-act-of-kindness/
https://probonoaustralia.com.au/category/careers/volunteering/
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Finding Inspiration and Giving Hope  
 

 

 

 

 

 

 

 

. 

 

 

 

 

@ChiefExecHARCVS 

Ok so I’ll admit it, sometimes it can feel like the to 

do list is getting bit longer than I’d like, the inbox 

is full and it’s tricky to apply all the skills you’ve 

been taught on time management courses 

attended over the years.  

It’s all too easy to get bogged down in the 

immediate problems demanding your attention, 

and feel that progress is not being made. Then 

from unexpected places a little bit of inspiration 

appears to make you think “yes we can do this”.  

That happened to me recently, taking my car to 

the garage to find out why a warning light had 

appeared and hence out and about earlier than 

usual. I wasn’t quite tuned in but heard the 

“Thought for the Day” speaker on Radio 4 quoting 

Nelson Mandela -  “may your choices reflect your 

hopes not your fears”.  

This is such good advice for any charity; offering 

hope is part of our mission, whoever our 

beneficiaries or our area of benefit. Focussing 

relentlessly on the difference we want to make 

and the hope we want to give is so much more 

positive and motivating than responding to the 

fear of what might go wrong or is wrong 

(including my car warning indicator, which turned 

out to be a minor problem fixed under warranty!) 

At HARCVS our vision is that people in the 

Harrogate District are able to lead active and 

fulfilling lives, and supporting people to make 

that happen is how we give hope: 

 To voluntary organisations wanting to address 

the needs and issues they were set up for, be 

sustainable, raise their profile and build their 

support   

 To people wanting to give their time, skills and 

resources to make things better for everyone 
 

 

 

 

 

 

 

We see our role as one of connecting and 

collaborating, knowing what’s going on at a grass 

roots level and growing social and community 

action – to give hope for a positive future for all.  

Encouraging more people to volunteer is a key part , 

and there is much to do to make this as easy as 

possible. We need to think about the image of 

volunteering, which we must acknowledge may not 

appeal to everyone.  

I came across further inspiration from Australia in 

an article written by the CEO of a not for profit 

banking specialist. I recommend you read the full 

article*, but this is the key bit of inspiration for me: 

“…we must change the perception of volunteerism. 

It should no longer be viewed as a transactional 

model of helping, but rather an act of making a 

difference and addressing key issues in society”.  

As Andrew Cairns goes on to say “At its heart, 

volunteering is a selfless gesture. It’s a way of 

giving time, offering your skills, or lending 

resources to someone who could use the help. It’s a 

valuable way to build community, encourage 

collaboration and strengthen social connectivity.”  

Continued on page 2 

http://www.twitter.com/ChiefExecHARCVS
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This HARCVS Network meets 4 times a year and  

provides  an  opportunity for anyone involved in 

recruiting and supporting volunteers from the local 

area to share things that work well and any 

concerns or difficult issues, with the aim of making  

volunteering better for everyone.   
 

This was a smaller number than usual at our June 

meeting, but as it was in the middle of Volunteers’ 

Week  many volunteer managers were probably 

thanking and celebrating with their own 

volunteers!  However we enjoyed a really 

interesting and wide ranging discussion and 

celebrated both volunteering and the people who 

do an amazing job recruiting, involving and 

supporting volunteers. 

 

The organisations represented involved over 400 

volunteers between them who were enjoying  

many different Volunteers’ Week celebrations 

including barbeques, fish and chip suppers, a free 

steam train ride and lots of cake and chocolates! 
 

Experiences of involving volunteers under the age 

of 18 were shared  and the need  for appropriate 

roles and supervision.  

Working Together for Our Communities  

Harrogate District Volunteer  Managers’ Network 

Next Meeting Dates:  

Weds 11 September, St Wilfrid’s Community Centre  

Thurs 12 December,  Harrogate Community House  

www.harcvs.org.uk/volunteer-managers-network 

This is a topic we will be able to ask Brearleys 

Solicitors who we welcome back to our September 

meeting.  This free session on ‘Volunteers and the 

Law’ is a great opportunity to cover topics such as 

volunteer agreements, risk assessments and the 

difference between a volunteer and an employee 

and why that is important. Places are limited and 

must be booked via the link below.   
 

The topic for our December meeting is ‘Investing in 

Volunteers’, the UK quality standard for good 

practice in volunteer management. The standard’s 

nine quality areas cover all aspects of volunteer 

involvement, ensuring an excellent volunteer 

experience from interview to exit.     

 

A good way to ask questions and share ideas in 

between meetings is to use our closed Facebook 

group. Please search for ‘HARCVS Volunteer 

Managers' Network’ on Facebook if you would like 

to join.  

Another topic discussed was whether it 

is appropriate to use the terms 

‘disciplinary and grievance’ in the 

context of volunteering.  It was agreed 

that regular supervision sessions 

(whatever they are called) should be in 

place to ensure concerns are tackled 

early on and to enable a two way 

conversation.  Whatever the procedure 

is called there should be clear stages set 

out and the opportunity for volunteers 

to be accompanied if necessary.  

https://harcvs.us4.list-manage.com/track/click?u=77b79462a482868098bcc92e5&id=252e60f21e&e=d6d286ccdf
https://harcvs.us4.list-manage.com/track/click?u=77b79462a482868098bcc92e5&id=252e60f21e&e=d6d286ccdf
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Working Together for Our Communities  

 

Next Meeting Date:  

www.harcvs.org.uk/ConnectingRipon 

Weds 16 October, Lister House  

HARCVS Networks bring people together to 

exchange information and ideas to improve 

services, encourage collaborative working and 

share good practice.  

www.harcvs.org.uk/Voice-Influence 

Connecting Ripon   Harrogate District VCS  

Chief Officers and Chairs Group  
 

 

 

 

 

 

 

 
At recent meetings of the Network, members 

shared information about a tremendous amount of 

activity taking place in the local community and 

increasing positive connections between different 

charities and groups on various projects. However 

the need for more volunteers is always highlighted 

and of course volunteers are key to enabling all this 

activity to happen.  
 

The Skell Valley Project, led by the National Trust  

and Nidderdale AONB, if successful in round 2 of a 

funding bid to the National Lottery Heritage Fund, 

could bring a new opportunity to grow and develop 

volunteering in the area.  
 

Other topics discussed have included the 

importance of working together and a collective 

response on local social issues such as 

homelessness.   The Network is also looking at 

ideas for a Volunteers’ Week 2020 ( 1 - 7 June) 

Celebration in Ripon. Ripon Cathedral has kindly 

offered to host a celebration event to bring people 

together and promote volunteering  in the city.  

 

 

 

 

In May we learnt about the Help to Claim service 

supporting people with Universal Credit claims and 

how intelligence and best practice will be shared with 

local voluntary organisations. 
 

We also had an update on the NHS Harnessing the 

Power of Communities Programme including plans 

for new Primary Care Networks and Social Prescribing 

Link Workers. It was highlighted that the local 

voluntary sector was in a good position to help and 

there were already good examples of local social 

prescribing. Community Based Asset Mapping is seen 

as a key tool. It makes sense to make the best of 

what is already in place in communities. 
 

NCVO, champions of the voluntary sector and 

volunteering nationally, want to reach out to gather 

intelligence that will shape their policy work and 

support offer. NCVO Public Services Senior Officer Lev 

Pedro will be attending our September meeting. If 

you are a decision maker in a local charity, book your 

place via our website and help shape national policy.    

http://www.harcvs.org.uk/Voice-Influence
https://www.wyhpartnership.co.uk/our-priorities/harnessing-power-communities
https://www.wyhpartnership.co.uk/our-priorities/harnessing-power-communities
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Celebrating the Contribution of our Volunteers  

During Volunteers’ Week we said a big thank you 

to our 110 amazing volunteers who support 

HARCVS and HELP by giving 270 hours a week 

driving, befriending, decorating, gardening, helping 

in our offices and much more besides.  
 

It’s impossible to imagine how we could manage 

without these unsung heroes quietly making a 

difference every day getting people to medical 

appointments, visiting people who want a little 

company at home, tidying gardens and making 

homes more comfortable and safe.  
 

On 4 June, The Mayor and Mayoress of Harrogate 

Borough, Councillor Stuart Martin and his wife 

April,  and just some of our dedicated volunteers 

joined us for a buffet lunch at Harrogate 

Community House.   
 

The Mayor presented our volunteers with 

certificates of thanks for their contribution and it 

was interesting to hear about what our volunteers 

enjoy about volunteering and what motivates them 

to give their time.   

Often this is simply ‘I want to give something back’  

and we also hear about many new friendships 

made and new skills learnt.  

In our last Newsletter we mentioned the NCVO 

research which found that ‘enjoyment’ ranked 

highest among a range of benefits which 

volunteers feel they get out of volunteering. As one 

of our volunteers put it at the event: ‘You don’t 

have to look far to seek happiness, volunteer’    
 

We also surprised the Mayor by handing him a 

certificate of volunteering for all he has done 

during a life-long involvement in community life in 

Ripon, including at Ripon Community House and co

-ordinating the Ripon Community Poppy Project 

last year.   Thank you Stuart!  
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Roll Out the Red Carpet!   

Powered by 

Cake! 
A special Volunteers’ 

Week treat was an 

amazing (and very 

tasty) cake made by 

our talented staff team 

member, Sheila.  

A perfect way to 

celebrate as we know 

that volunteering is 

very often fuelled by 

tea and cake!   

 

  

Make sure the date is in your diary!  

Harrogate District Volunteer Oscars 2019 Awards 

Ceremony will take place at the Old Swan Hotel on 

Friday 1 November 2019 at 7pm. 
 

This sparkling annual Celebration of 

Volunteering is an inspiring evening 

celebrating  volunteers of all ages 

from around the district.  
 

Nominations open in early 

September and will close on 

Thursday 3 October at 10pm.  
 

It is a lovely way to recognise, surprise and say a 

special thank you to special people who make a 

positive difference in their local communities.  

A reminder that if you know of any local voluntary 

sector organisations celebrating a Special 

Anniversary this year please let Oscars organiser 

John Fox  know,  so they can join this special night 

of celebrations johnm.fox93@gmail.com 

 

 

 

 

 

 

 

 

 

 

Young Volunteers 
at 2018 Awards 

 

The end of Volunteers’ Week was marked by a 

special celebration in the company of past 

Volunteer Oscars nominees and local people who 

support volunteering across our Harrogate district. 
 

A big thank you to ‘Mr Volunteer Oscars’ John Fox 

for organising and to The Majestic Hotel for kindly 

hosting and providing delicious food.   

mailto:johnm.fox93@gmail.com
https://www.facebook.com/TheMajesticHotelHarrogate/?__tn__=K-R&eid=ARA67kTOtq80YrFiGBKnvJhe0xsvOkdL_MQXDSGTdRC_rD3r6OJhBQVRx5aLkeNRqpiJn-Ib7TKezqSP&fref=mentions&__xts__%5B0%5D=68.ARDLZRcUNIRgyK1Nm4tgXK8mfETfNWFM9MZIaaBJcelS_npuPAro75hvIjzsFAdxC-_8XFHLYlFdks9
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HARCVS was honoured to chosen as a charity of the 

year by Rotary Club of Harrogate President Maurice 

Bull for 2018-2019 and delighted to receive a 

generous donation of £2,000 at the final meeting of 

the Rotary Club membership year in June.  

We would like to thank all Rotary Club community 

volunteers who are involved in so many local 

initiatives helping others and raising funds.    

The Rotary Club of Harrogate is one of the longest 

established in the United Kingdom with a record of 

ninety-eight years continuous service to the town of 

Harrogate and wider community. The annual 

Nidderdale Charity Walk has raised many thousands 

of pounds for local charities over the years.  

Charity of the Year 

 

Looking for affordable office 
accommodation close to the 
centre of Harrogate? 
 

HARCVS has offices available to rent at 

Harrogate Community House.   
 

The building is fully accessible and offers: 

 Serviced offices with our friendly and 

helpful Reception service during office 

hours 

 Fully equipped meeting / training 

rooms with kitchen facilities 

 Lifts to all floors 

 Full wheelchair accessibility to all floors 

and wheelchair accessible toilets 

 A resource area with information about 

local services  
 

Available offices on the first floor  

 301 sq ft office available now 

 One 167 sq ft  and one 187 sq ft office 

adjacent to each other, both available 

at the end of September  
 

“The staff team is always extremely friendly and 

will help wherever possible. If they can't help they 

will find the right person that can”.  

“The new meeting room is useful. The prices are 

excellent”. 

For more information and to arrange a visit, 

please contact our reception team on 01423 

503700 reception@harrogatecommunityhouse.org    

www.harrogatecommunityhouse.org 

Enjoying the fundraising Race Night  

rotary-ribi.org/clubs/homepage.php?ClubID=200 

www.nidderdalewalk.com 

mailto:reception@harrogatecommunityhouse.org
http://www.harrogatecommunityhouse.org/
https://www.rotary-ribi.org/clubs/homepage.php?ClubID=200
http://www.nidderdalewalk.com/
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A Week in the Life... 
 

…….of a HARCVS work experience student 

This summer we’ve had the pleasure of being 

joined by Bernie, a student on her work experience 

placement. We think it’s a good opportunity to be 

able to share with young people the experience of 

working in a charity team in their local community 

and it’s good for us to have an extra pair of hands 

and to see things through a fresh pair of eyes.  

Bernie’s busy week included  market research, 

working on reception at Harrogate Community 

House, setting up an Information Stand  and joining 

our HELP craft group  where she was taught to knit! 

Bernie shared her story of her 5 days with HARCVS 

in a blog which you can read on our website at 

harcvs.org.uk/news  We’re sharing Day 4 with you. 

Day 4 
Today made me realise how much I liked arts and 

crafts as I joined the HELP Craft Group. I met a kind 

lady called Irene 

who tried to teach  

me how to knit, 

but my hand 

coordination skills 

were not up to 

hers!   Another lady, Sue, showed me her lovely 

designs of the picture they were sewing for Bettys, 

as the company had kindly donated to the group.  

 

 

 

 

 

 

 

 

 

Bernie summed up her week:  

“The people I met this week were all incredible 

and made me feel welcome and   comfortable. It 

has been one of the best work experiences I 

could have done and made me look at different 

roles in the busy community building. The work 

has given me so much experience for the future, 

not just research and offices skills but also skills 

to communicate with different people and how 

to approach them.   

I have thoroughly enjoyed my week with 

HARCVS and I would 100% recommend other 

people at my school to consider work placement 

with a charity.” 

We had some tea and coffee and chatted for a 

while. Everyone was so friendly and 

approachable. When it was nearly the end no 

one wanted to leave and they even invited me 

along every week. Unfortunately the group is on 

a school day.  

After clearing away the cups and making sure we 

left the room the way we had found it, I joined 

Sheila on reception. I managed to print 300 

envelopes as it was quieter than we anticipated 

during the afternoon.  Maybe it was because 

everyone was outside enjoying the sunshine! 

 

https://www.harcvs.org.uk/news
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THE LOCAL FUND  opens for 2019 ... 

 Harrogate Borough Council has contributed 

£30,000 this year towards THE LOCAL FUND, 

which together with funding from the Harry 

Bolland Trust Fund and other local donors 

and fundraising means we have over 

£40,000 to award grants to local charitable 

organisations in the Harrogate District.  
 

The Mayor of Harrogate, Cllr Stuart Martin, 

assisted by Jan Garrill, Chief Executive of 

Two Ridings Community Foundation  

thanked everyone for attending and formally 

opened THE LOCAL FUND for 2019 

applications.  

 

 

 

 

 
 
How much? Grants of £200 to £3,000 
Who can apply? Charitable organisations 
based in and/or working in the Harrogate 
District 
Priorities? Inequality & hidden 
poverty; Loneliness & social isolation; 
Health & wellbeing 
When? Applications close 30 
September 2019  

tworidingscf.org.uk/fund/tlfharrogate/ 

On 1 July, in the inspiring setting of Ripon Cathedral 

and in front of the Lord Lieutenant of North 

Yorkshire, the Mayor of Harrogate, the Deputy 

Mayor of Boroughbridge and the Mayor of Pateley 

Bridge, Dean John welcomed guests to celebrate 

the opening of THE LOCAL FUND for the Harrogate 

District in 2019 and the first anniversary of  THE 

LOCAL LOTTO. HARCVS is proud to be a partner in 

THE LOCAL FUND together with Two Ridings 

Community Foundation and Harrogate Borough 

Council.    
 

Guests heard from Cllr Sam Gibbs, chair of the 

Harrogate Borough Council Voluntary and 

Community Sector Liaison Group and Gary 

Campeljohn, Treasurer of Ripon AFC. Both Sam and 

Gary described the difference it makes to have the 

fund and also the value of THE LOCAL LOTTO, even 

after just twelve months of operation.  
 

Gary said: “Having the support of local funding has 

made a huge difference to us. We used our LOCAL 

FUND award to improve our changing rooms and 

provide better access for our members with 

restricted mobility. In addition, as a result of 

signing up to be a good cause for the LOCAL LOTTO  

we have 45 members and got £500 to help us 

provide kit.” 

Designed to encourage and grow local giving, the 

fund will provide a long-term source of funding 

support and encouragement to the work of local 

organisations, regardless of size, tackling important 

social issues that affect local people.  Last year 

£41,897 was awarded to 22 local charities and 

community groups, benefitting 7,208 local people.  

https://www.tworidingscf.org.uk/fund/tlfharrogate/
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...boosted by THE LOCAL LOTTO  

 
 

Sign up your good cause 
 

Sign up for FREE and  

get your own LOTTO  

web page 

Keep 50p from every £1  

ticket sale from your page   

(another 10p goes to THE LOCAL FUND) 

www.thelocallotto.co.uk/good-causes 

 

Alongside the fund, THE LOCAL LOTTO provides a 

fundraising opportunity for local voluntary and 

community groups, which enables Harrogate 

district residents to support the local organisations 

they care about most. Money raised through THE 

LOCAL LOTTO will contribute towards keeping the 

community sector thriving across the district. THE 

LOCAL LOTTO is promoted jointly by Harrogate 

Borough Council and THE LOCAL FUND and run 

independently by Lottery Manager Gatherwell.  
 

There are 960 supporters of THE LOCAL LOTTO and 

80 Harrogate district charities and community 

groups signed up and receiving support.  Over 

£50,000 a year is being raised for local good causes 

based on current ticket sales - additional funds for 

across the Harrogate district. £40,000 has already 

been generated and gone back into the community 

since the first draw in September 2018 thanks to 

those good causes who are actively selling tickets.  

 

 

 

 

 

 

 

How we all can be involved  
 

If you’re interested in supporting local charities 

and community groups in Harrogate District, you 

can support THE LOCAL FUND by becoming a 

Friend.   

 

Friends of the LOCAL 

FUND  are a group of 

like-minded people 

and organisations who 

wish to encourage 

charitable giving and gain support for THE LOCAL 

FUND in the Harrogate District.   

Twitter: @TLFHarrogateDis  

Sign up as a Friend:  
www.harcvs.org.uk/FriendsTLF  
 

If you are able to support THE LOCAL FUND by 

becoming a donor, please get in touch with the 

team at Two Ridings Community Foundation  

Email: info@tworidingscf.org.uk  

Tel: 01904 929500 

 

Play THE LOCAL LOTTO   
 

You can also choose to support local charities via 

THE LOCAL LOTTO, knowing that 50p from every 

£1 ticket will go directly to the local charity or 

community group of your choice (another 10p 

goes to THE LOCAL FUND)  

You can also choose to support THE LOCAL FUND, 

with 60p then going to support local charitable 

organisations addressing the needs of local people 

who face real disadvantage 

or are most vulnerable.   
  

Will it be you? Sign up today 

for your chance to win  

www.thelocallotto.co.uk 

 

http://www.twitter.com/TLFHarrogateDis
http://www.harcvs.org.uk/FriendsTLF
mailto:info@tworidingscf.org.uk
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HARCVS aims to have a large and diverse 

membership to help us to campaign and advocate 

with and on behalf of the local voluntary sector to 

make a positive difference in the Harrogate District. 

Full Members can vote at our AGM and have a say 

in how HARCVS is run.   
 

Full Voting Membership is open to charitable 

organisations and community groups working in 

the Harrogate District. Associate Membership is 

open to individuals living or working in the 

Harrogate District who wish to show their support 

for HARCVS and local voluntary action.  
 

HARCVS Membership is free and members receive 

benefits, including reduced rates for workshops.  

harcvs.org.uk/HARCVS-Membership 

Membership Matters  

Like a new challenge? Join our Board!  

Our Board of trustees is largely made up of 

representatives from our charity members who 

steer the overall direction of HARCVS.  
 

We are always keen to encourage new people on 

to the Board. It is important to ensure that what 

we are doing reflects the needs of our local 

voluntary and community sector. As we work 

across the Harrogate district, we are keen to reflect 

this on our Board and particularly welcome 

trustees from Knaresborough, Ripon and rural 

areas in our district.  
 

Our Board currently meets six times per year on 

weekday evenings, in Harrogate and Ripon. 

 

If you are interested in finding out more please get 

in touch.   

Our trustees say:  

‘You will meet new people, you will have new 

experiences and if you are looking to find out 

more about management and strategy in the 

voluntary sector then this is a great opportunity.’ 
 

‘I love the constant challenges and working as a 

team with other trustees and with the wonderful 

staff – learning from others is a key feature.’ 

 

Date For Your Diary:    

Networking Lunch & 
AGM Event  

Wednesday 9 October, 12.30pm  - 2pm 
The Arches @ Holy Trinity Ripon  

We would be delighted if you could join us for 

a networking lunch from 12.30pm. Our 

HARCVS AGM will take place at 1pm.   

Connecting and Collaborating in our local 

communities we work hard to promote and 

support local community and social action. We 

hope colleagues from across the district will be 

able to join us to celebrate local voluntary and 

community action as we face new 

opportunities and challenges together. 

More details about the event to follow later in 

the year, but in the meantime please book 

your free place via harcvs.eventbrite.co.uk  

https://www.harcvs.org.uk/HARCVS-Membership
https://harcvs.eventbrite.co.uk
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HARCVS has joined with CAST to bring a Design 

Hop to Harrogate District in November.  
 

At this practical workshop you will unpack a key 

organisational challenge and identify and test 

where digital might help. Design Hops are the first 

step for charities exploring the role of digital in 

their services. By demystifying technology and 

design approaches, this free half-day creative 

workshop builds confidence and motivation to take 

the next step, as well as focus on what that 

immediate next step should be for each 

organisation. 
 

Who are they for? 
1 
People working in 

established non-profits 

who are interested in 

exploring the role of 

digital. Ideally, we’re 

looking for decision-makers, who will be able to put 

the methods learnt directly into practice and are in 

a position to further develop their ideas, e.g. 

through grant-funding applications. You should also 

have a good understanding of your charity’s 

existing services and the challenges in providing 

them. 

Find out more and book your FREE place via  

harcvs.org.uk/events/cast-design-hop 

Focus on Funding 

Free Funding Workshops   

Are you interested in topics such as: 

  Full cost recovery 

  Skills to tackle grant application forms ? 
 

We are taking bookings for a free workshop to 

support groups applying for funds, including a grant 

from THE LOCAL FUND in 2019.   
 

The session is designed to help applicants in 

presenting a strong case for support and to 

familiarise them with the Harrogate District Vital 

Signs report. This will help to increase knowledge of 

the issues and challenges facing people across our 

district.   

The workshop, delivered by our partners at Two 

Ridings Community Foundation, will take place on:  

Tuesday 17 September at Ripon Community House 

Please book via harcvs.eventbrite.co.uk  

Digital Inclusion Network 

Citizens Online and Harrogate Borough Council 

are working together with the aim of joining up 

activity, sharing information and resources and 

encouraging collaboration. The plan is to establish 

a Digital Inclusion Network with a joint action plan 

to help tackle some of the biggest problems being 

faced by providers in the area.  More details will 

be shared in our HARCVS e-bulletins.  tworidingscf.org.uk/fund/bettys-trees-for-life-fund/  

 

https://www.harcvs.org.uk/events/cast-design-hop
https://harcvs.eventbrite.co.uk
https://www.citizensonline.org.uk/
https://www.tworidingscf.org.uk/fund/bettys-trees-for-life-fund/
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 Ripon Cycling Together to the Moon!  

@RiponTogether 

/RiponTogether 

info@ripontogether.com 

Ripon Together is a Community Interest Company 

– a not-for-profit organisation dedicated to 

improving the environmental, economic and social 

sustainability of Ripon.   
 

In September, Ripon will welcome the world as one 

of the hosts of the UCI World Road Race Cycle 

Championships.  This year is also the 50th 

anniversary of the first moon landing.  Ripon 

Together has challenged the city to cycle to the 

moon – and hopefully back – before the UCI 

championships.  That’s nearly half a million miles! 
 

There are three objectives: to ensure the city gives 

great support to the UCI championships; to take 

forward the community spirit created around 

remembrance last year; and improve well-being by 

improving the environment and mental and 

physical health.   

 

 

 

 

@riponmooncycle 

bencolsondesigns.com/ripon-
cycles-to-the-moon/ 

Two times world cycling champion Lizzie Deignan 

from Otley said: “This is a great initiative and I 

wish the people of Ripon good luck in cycling to 

the moon! I hope you come together to get the 

miles in and that it encourages people of all ages 

and abilities to get on their bikes, do their bit and 

discover a love of cycling!” 
 

The Very Reverend John Dobson DL, Dean of 

Ripon, said: “As chair of Ripon Together, I can say 

that we are keen to use every opportunity to 

bring together people and groups within Ripon to 

strengthen our community.” 
 

Simon Hewitt, a Director of Ripon Together said: 

“Whether people are 7 or 70 they can cycle.  We 

want everyone to cycle more, either as a sport, for 

leisure rides or just as their normal means of 

transport around the city and to come together to 

achieve the target of reaching the moon.  We will 

give them every support we can including bike 

health checks and training.  It is great that gyms, 

schools and cycling clubs across the city are 

getting involved.”  
 

To find out how to 

get involved and to 

follow the city’s 

progress to the 

moon - and back! 

follow the links 

below  

http://www.facebook.com/harcvs
http://www.twitter.com/RiponTogether
http://www.facebook.com/RiponTogether
https://twitter.com/riponmooncycle
https://bencolsondesigns.com/ripon-cycles-to-the-moon/
https://bencolsondesigns.com/ripon-cycles-to-the-moon/
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Let’s Talk Loneliness 

In September para-cycling comes to Harrogate in a 

big way when for the very first time a para-cycling 

race takes place alongside the UCI Road World 

Championships.  There are 13 classifications and 

three different start locations, with all races 

finishing in Harrogate. 
 

This means that the Harrogate District will have 

more disabled visitors than ever, but are we ready 

for them? 
 

Disability Action Yorkshire have already launched 

their ‘Think Access’ campaign, working with local 

businesses to make the Harrogate District 

accessible to everyone.   
 

As part of this campaign they are asking local 

businesses and organisations if they are ready, with 

the offer to help them prepare with accessibility 

tips and staff awareness.  The key message being 

that a welcoming atmosphere and the willingness 

to treat disabled customers exactly the same as non

-disabled customers is of the utmost importance.   

 

 

In our Spring Newsletter we told you about  

‘Harnessing the Power of Communities’ (HPoC), 

funded by the NHS West Yorkshire and Harrogate 

Health and Care Partnership with the aim of 

helping voluntary and community sector 

organisations to work collaboratively to tackle local 

priorities, such as loneliness and isolation.  
 

As part of this programme, HARCVS has now 

completed work on the two research projects in 

Harrogate District we were commissioned to carry 

out by Community First Yorkshire.  

 Community health asset mapping  

 The preparation of a Strategy and Action Plan 

to tackle loneliness and isolation  
 

Thank you to everyone who shared their thoughts 

and contributed to our research. The final draft 

reports were presented to the HPoC Steering 

Group in June. As we write, the Steering Group is 

currently reviewing the findings prior to publication 

later this year.  
 

In the meantime they have asked HARCVS to carry 

out a short consultation on the draft Strategy and 

Action Plan to tackle Loneliness and Isolation 

during August and September. Further information 

will be circulated shortly about how to get 

involved. It will primarily be via the HARCVS 

website, however there is also the possibility of a 

workshop if enough organisations express interest 

in this. Please let HARCVS know if you think this 

would be useful. There will be updates through our 

HARCVS e-bulletins and at our Chief Officers and 

Chairs Group (see page 5).  

All of us can experience 

loneliness at some point in our 

lives. It’s time we started talking 

about it.      

letstalkloneliness.co.uk   

 

Harrogate Welcomes…Para-cycling! 

If your organisation would like to 

improve your accessibility or 

disability awareness contact 

Disability Action Yorkshire on 

admin@da-y.org.uk or 01423 855413. 

 Pledge your support at  

disabilityactionyorkshire.org.uk/thinkaccess/  

 

 

https://letstalkloneliness.co.uk/
mailto:admin@da-y.org.uk
http://www.disabilityactionyorkshire.org.uk/thinkaccess/
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With UK residents losing £10bn to fraud every year, 

the team at HELP is doing their bit to help people 

across the Harrogate district protect themselves 

against scammers. 

 

The charity has been running a series of free talks 

about scams and how to avoid them and is keen to 

widen their reach by visiting charities and 

community groups, particularly those working with 

vulnerable people who may be concerned about 

becoming a victim of a scam. 
 

HELP supports people to continue living safe and 

well in their own homes by providing practical 

services to aid independence. These talks are aimed 

at boosting people’s confidence in living 

independently and providing tips to keep them safe 

from the scammers and rogue traders. 

  

The next free talk will take place at Bilton Health & 

Wellbeing Hub on Tuesday 6th August from 11am-

12pm with refreshments provided. No need to book, 

just turn up. 
 

Anyone who would 

like the HELP team to 

come and speak to 

their charity or 

community group 

should contact Lizzie 

or Anna in the 

Harrogate office on 01423 813090 or 

help@harcvs.org.uk 

 

Protect yourself from scammers 

16 

Our ‘Here to HELP’ teams in Harrogate and Ripon 

have been getting themselves out and about across 

the district since the service was launched at the 

beginning of this year.  

 

Our monthly drop in at Bilton Health & Wellbeing 

Hub is gaining momentum and we have already 

signposted 128 people to local sources of support. 

In Ripon our series of Information Talks have been 

well-received and the team has been meeting with 

charities, local hubs and community groups to 

spread the word about our services and help people 

find out ‘where to turn’. 

 

We are especially keen to spread the word about 

staying warm and well this winter.  Our free ‘Warm 

& Well’ talks provide people with top tips for 

keeping homes warm, support to switch energy 

suppliers and information on how to make homes 

more energy efficient.  

 

If you would like one of the Here to HELP team to 

come and speak 

to your charity or 

community group 

members please 

contact Jen in 

Harrogate on 

01423 813090 or 

Susan in Ripon on 

01765 645915.   

  
 
 

www.helpharrogate.org.uk   

@HELP_Harrogate 

/HELP.Harrogate 

 

HELP by name, HELPful by nature 

 

 

http://www.helpharrogate.org.uk
http://www.facebook.com/harcvs
http://www.twitter.com/HELP_Harrogate
http://www.facebook.com/HELP.Harrogate
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Driving Force for good 

What is 62 person strong and drives over 55,000 

miles around the district each year? It’s the mighty 

Driving Force team!  
 

Our incredible volunteer drivers have delivered a 

staggering 10,500 journeys over the last 12 months 

for people who would struggle to get out and about 

without our help.  
 

Despite their fantastic efforts we still had to cancel 

over 500 journeys for people in need due to the 

huge demand for our service outstripping the 

number of volunteers we have. 
 

The results of our latest annual client survey 

demonstrate that lack of transport is still the biggest 

barrier to people getting out and about. Giving a lift 

to a socially isolated older person makes a huge 

difference to their lives, enabling them to stay 

connected with their communities, improving both 

their physical and mental health. 
 

If you know anyone who could spare a couple of 

hours a week, fortnight or month, our flexible 

volunteering roles with Driving Force would suit 

most potential volunteers. We offer full training, 

support and lots of opportunities to get together 

with staff and other volunteers.  
 

With 100% of our drivers happy with their 

volunteering experience with us, come and join the 

cheeriest volunteer team in the district! For more 

information contact Christine in Harrogate on 01423 

813090 or Mal in Ripon on 01765 645907. 

 

The HARCVS ‘Where to Turn’ Directory’ gives free, 

quick and clear access to over 750 community 

organisations, activities and services, from health 

charities to craft classes.  Search results can be 

easily printed off to produce an up to date bespoke 

‘directory’ or listing for an individual or a group in a 

particular locality or with similar interests and 

needs.   

An integral part of the project is the HARCVS 

Volunteering Directory which contains about 200 

local volunteering opportunities at any time.  

The Directory is searchable by activity (from 

animals to admin); cause (from environment to 

mental health); availability; wheelchair access; 

location or volunteering from home to help people 

across Harrogate District find something they 

enjoy.  

Please help us promote and grow volunteering and 

if you can display postcards promoting the 

directory we would love to hear from you.   

HARCVS also produce themed booklets of 

opportunities to promote volunteering out and 

about in the community.  

Find our directories online at: www.harcvs.org.uk  

Our local team is here to help volunteer recruiters 

looking to find their ideal match and we produce a 

guide to making the most of advertising 

opportunities  in the directory too.  

 

Where To Turn  



Care in Action -  Summer 2019  

HARCVS - Supporting and promoting local voluntary action  18 

HARCVS Members in the Spotlight  

Hub Clubs  filled with fun and laughter 
 

 

 

 

 

 

 

 

 

 

 
The hub also brings the wider community together 

at events such as the recent Dementia-Friendly 

Churches session with Ripon Cathedral, and Great 

Get Together with Burton Leonard W.I and History 

Group.  
 

Everyone is welcome to Community Coffee 

Mornings on the last Friday of every month. These 

are a great way for people with dementia to have 

their first introduction to the hub, but are also 

popular with people from the surrounding area. 

Workers from Jennyruth Workshops help at the 

coffee mornings, and there are regular speakers, 

including Ripon Museums and Yorkshire Air 

Ambulance, links all made through the  HARCVS 

Connecting Ripon Network (see page 5). 

  

 

George Armitage House in Burton Leonard, the 

community hub run by Dementia Forward, offers 

support for around 50 people living with dementia 

each week. At the Hub Clubs people take part in 

their favourite activities, such as singing and 

gardening, but also try new things, such as boccia 

or new age curling, meaning carers can enjoy some 

valuable time to themselves. 
  

As the services grow, so does the need for 

volunteers. Volunteer Coordinator, Debby Lennox, 

said: ‘We couldn’t run our hub without our 

fabulous volunteers. We have been bowled over 

by the support of people from the village, but 

many volunteers also come from the surrounding 

area, and simply enjoy the setting and activities. It 

really is a lovely place and our groups are always 

filled with fun and laughter’.  
 

The variety of roles on offer means that there is 

something to suit anyone who is looking to get 

involved, whether they enjoy singing, walking, 

crafts, gardening or simply chatting over a cup of 

tea. Dementia Forward are also keen to hear from 

potential volunteer drivers and chaperones who 

can take the minibus out to collect people, a vital 

service for those who would not normally be able 

to access the activities.  
 

 

 

 

 

 

 
 

Find out about volunteering at Dementia 

Forward and services for people affected by 

dementia:  

 

 

 

 

 

T: 03300 578592  

E: info@dementiaforward.org.uk 

W: www.dementiaforward.org.uk  

/DementiaForward  

http://www.dementiaforward.org.uk/
http://www.facebook.com/harcvs
https://www.facebook.com/DementiaForward/
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HARCVS Members in the Spotlight  

 

 

 

 

 

 

 

 

 

 

 

Linking people in Ripon community  

T: 01765 609229  

E: admin@riponwalledgarden.org 

@RWalledGarden  

/RiponWalledGarden 

Take Your Turn in the Spotlight! 
If you are involved with a local charity and would like to feature in a future edition of Care in Action  and on 

our HARCVS website, please  let us have your news at www.harcvs.org.uk/Submit-News or email 

cvs@harcvs.org.uk  We would love to hear about how your organisation makes life better for people in 

Harrogate district and opportunities to get involved.  

Ripon Community Link, has a programme of 

activities for adults and young people with learning 

disabilities firmly embedded in our community.  
 

Members enjoy dancing and gardening groups, 

collect items for recycling from Community House 

and run a shop for residents at Sunnyfield Lodge, 

with freshly baked goods from the Ripon Walled 

Garden Tea Room.  

In return for donating vegetable plants to Ripon 

YMCA to develop their plot to plate gardening, 

YMCA residents have given their time to help at the 

Walled Garden, learning new gardening skills. 
 

Everyone is welcome to visit and enjoy the beautiful 

surroundings of the Walled Garden, buy plants or 

visit the Tea Room. It is a special place which 

provides opportunities for members to learn skills in 

horticulture, retail and catering in a supportive 

environment.  
 

Victoria Ashley, CEO Ripon Community Link said: 

‘We are very proud to be part of the Ripon 

community and very grateful for all the support, 

including for our current campaign fundraising for a 

new minibus.’ 
 

‘We simply could not do all we do without our 

volunteers, who in return gain friendships and a 

sense of belonging and supporting our members. 

We always have a variety of volunteer 

opportunities.’  

https://twitter.com/RWalledGarden
https://www.facebook.com/RiponWalledGarden/
http://www.facebook.com/harcvs


How to Contact  HARCVS 

@HARCVS 
 
 

 
 

 
 

 

 
 

 
 

 
 
 

 
 

 
 

Harrogate & Area Council for Voluntary Service Limited 
Company limited by guarantee  Registered in England and Wales 

Registered Charity No. 1144758 Company No.7760477  

www.facebook.com/HARCVS 

 

 

 

Tel: 01423 504074      E-mail: cvs@harcvs.org.uk  
www.harcvs.org.uk  
 

Community House, 46 - 50 East Parade 
Harrogate HG1 5RR 

Community House, Sharow View 
Allhallowgate, Ripon  HG4 1LE  

  

Our HARCVS free online resource for 
people looking for charity services, 

support groups and community 
activities for themselves, someone 

they care for or support.   

Our HARCVS free online resource 
matching local people with 

volunteer roles that suit their 
interests, skills, availability, location  

and needs. 

Harrogate Borough Council and Ripon City Council 
financially contribute to the provision of support to 
charities and volunteers in Harrogate District.  

Affiliated to the National 
Association for Voluntary and 
Community Action  (NAVCA) 

HARCVS sends you ‘Care in Action’ because you 

have signed up to this information service we 

provide or you receive it as a representative of one 

of our partner organisations. We record your name 

and address to enable us to provide this service. If 

you no longer wish to receive your paper copy of 

‘Care in Action’, please let us know by using the 

contact details above. 

http://www.twitter.com/harcvs
http://www.facebook.com/HARCVS
mailto:cvs@harcvs.org.uk
http://www.harcvs.org.uk

