
North Yorkshire County Council and Harrogate Borough Council are working with 6 local 

organisations which are the point of contact for those who are alone and isolated by the 

pandemic and who have no other local support available. 

These 6 organisations are working with local voluntary sector groups and trusted 

volunteers to arrange: shopping for food and essential items, collecting prescriptions, a 

friendly listening ear, information & signposting to someone who can help, if they can’t.  

Harrogate and the surrounding villages: HADCA and our HELP services  

T: 01423 813096 (Mon - Fri 9am - 4pm answer machine)  
Email: help@hadca.org.uk  

Ripon and villages: Ripon Community House  

T: 01765 603631 (Mon - Fri  9am - 4pm ) 
Email: reception@riponcommunityhouse.co.uk    

Knaresborough and villages: Knaresborough Connectors  

T: 07593 882340  (8am - 8pm answer machine)  
Email: info@knaresboroughconnectors.org.uk  

Boroughbridge and villages: Boroughbridge Community Care  

T: 01423 324504  (Mon - Fri 9am - 1pm)  
Email: boroughbridgecommunitycare@gmail.com 

Nidderdale: Nidderdale Plus  

T: 01423 714953 ( Mon - Fri 10am - 4pm ) 
Email: admin@nidderdaleplus.org.uk   

Masham and villages: Masham Community Office   

T: 01765 680200  ( Mon - Fri  10am - 3pm ) 
Email: info@visitmasham.com  
 

This is a limited weekday service. People with urgent need or additional needs should 
contact the North Yorkshire County Council Customer Service Centre on 01609 780780. 
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